
 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 1 di 44 

�����������	��

�

�

�

�

�

	

��
���������

�����	�����������	����	� ���������������������������	�������

����������������	���	����	�������������������������������

���������������	� ����������������� 	������� 	���������

� �������������������� �	������������	�����

�������� ���������	�������� ���������������� ����	�������

���������	�����������

�

�

�

�

�

�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 2 di 44 

�

���������	�
������������
������������������������������������������� ..........................................4 

������������������ ......................................................................................................................................5 

����������������� ........................................................................................................................................7 

������������������ .....................................................................................................................................8 

���������������������������
�����������������������
���� ................................................................8 

������������������������
�����������

����������
��� .....................................................................12 

����������������������������
������ .......................................................................................................13 

��������������
����������������������������������� ..............................................................................14 

�����������
��
���� �����
�������...........................................................................................................15 

���������	!����
��������� .......................................................................................................................16 

���������		�����

���� .............................................................................................................................16 

���������	���������� ..................................................................................................................................19 

���������	������������������

�������������������
����������"�# ��� ..........................................19 

���������	����������������������������
��� .............................................................................................20 

���������	��
�������
�� ������
����������������

�������
��� .......................................................21 

���������	��
����"�������������������
�� ............................................................................................21 

���������	���������������
������� ........................................................................................................22 

���������	�������������������������...................................................................................................23 

���������	���������� ................................................................................................................................24 

����������!������������� .......................................................................................................................25 

����������	�
����� ......................................................................................................................................26 

������������������
����
� .........................................................................................................................30 

������������"��������������
�������� ................................................................................................34 

��������������������.................................................................................................................................35 

����������������
�����������
����� ........................................................................................................36 

��������������
����������������������������������������������������� ..........................................37 

�����������������������............................................................................................................................38 

������������������� ....................................................................................................................................38 

������������������"����������
����������������....................................................................................40 

����������!�"�������
������...................................................................................................................40 

����������	��������������������������������� ..................................................................................40 

�����������������������
�������������������������............................................................................41 

������������������������������� ..........................................................................................................42 

��������������������

����������������������������� ..................................................................43 



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 3 di 44 

�

�����������	��
����
��� 	�����	
��	��
�
�����	��
���

��	��

�

����������	

���	�

����
��	��
�����	��
�	��	��
�
��
��	��
��	��	�

�

���
	��
��	
��
��	���
�������
����	
�� 
�
��	����	

�	����� 
��	�

�	

	��
����	���
�������

��	�

�$���!"#$���$�	%�
�"�%#��&!#%���&'(�)*+*�,*-$,*�.(��'/$��
.$��)'(0'�	�1*��2%��
��

!������	!!���.(�2*3)'($�+*,,��//.(.)43$4'3*��*,*-$4'�*�,*-$,*�3$223*)*(4$(4*�����

���������+'44%�"*335&&.'�"*33$(4.��+'/.&.,.$4'�2*3�,$�&$3.&$�23*))'�,$�)*+*�)'&.$,*�6+.�

)*-5.4'�2*3�73*8.49�$(&:*�;���������

��

������������������������������������������������ �� &'(� +'/.&.,.'� *� )*+*�

,*-$,*� .(� <<<<<<<<<<<<<<<<<<<<<<<<<<<<<<�� .(� 2*3)'($� +.�

<<<<<<<<<<<<<<<<<<<<<<<<<<<<<��+.�)*-5.4'�2*3�73*8.49�$(&:*�;
!�"#�$=��

���� ������'��

− &'(�&'(8*(0.'(*�+*,���-*(($.'��!!��*�)5,,$�7$)*�+*,,*�('3/*�.8.�3.&:.$/$4*�� .,�

�.(.)4*3'� +*,,��&'('/.$� *� +*,,*� ".($(0*� 6+.� )*-5.4'� 2*3� 73*8.49� $(&:*�

;���	
	����
	�
�=>�� :$� $??.+$4'� $,,$� �'().2� ,'� )8',-./*(4'� +*,,*� $44.8.49� .8.�

23*8.)4*�� &'/23*)*� ,*� &'((*))*� $&@5.).0.'(.� +.� 7*(.� *� )*38.0.�� 43$� &5.� @5*,,$�

'--*44'�+*,�23*)*(4*�&'(43$44'A��

− ,��/23*)$�� 3.)5,4$4$� $--.5+.&$4$3.$� +*,� ,'44'� BBBBBBBBBBB�� +*,,$� -$3$� $� 4$,� ?.(*�

.(+*44$� +$,,$� �'().2� (*,,�.(4*3*))*� +*,,��//.(.)43$0.'(*�� :$� 23*)*(4$4'� ,$�

+'&5/*(4$0.'(*�3.&:.*)4$�$.�?.(.�+*,,$�)4.25,$��:$�23*)4$4'�,$�&$50.'(*�+*?.(.4.8$�

2$3.�$,�	!C�+*,,�./2'34'�&'(43$445$,*�*+�:$�)'++.)?$44'�-,.�'77,.-:.�$)).&53$4.8.�

3.&:.*)4.%�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 4 di 44 

− ,D�/23*)$�+.&:.$3$�&:*�@5$(4'�3.)5,4$�+$,�23*)*(4*�&'(43$44'�*�+$.�)5'.�$,,*-$4.�

6�,,*-$4'� E�E� F� �.&:.$3$0.'(*� +�'??*34$� FA� �,,*-$4'� ;��=� F� �$2.4',$4'� �*&(.&'� *�

)5'.�$,,*-$4.�43$�&5.�,��,,*-$4'����*@5.).4.�+.�@5$,.49�*�,.8*,,.�+.�)*38.0.'�)2*&.?.&.�

+*,,$�?'3(.453$���,,*-$4'�;���=�F��:.$3./*(4.�.(8.$4.�+$,,$��'().2�(*,�&'3)'�+*,,$�

23'&*+53$� +.� -$3$� F� �,,*-$4'� ;�
=� �*,$0.'(*� �*&(.&$>� +*?.(.)&*� .(� /'+'�

$+*-5$4'�*�&'/2,*4'�,D'--*44'�+*,,*�23*)4$0.'(.�*�&'()*(4*�+.�$&@5.).3*�4544.�-,.�

*,*/*(4.�2*3�5($�.+'(*$�8$,54$0.'(*�4*&(.&$�*+�*&'('/.&$�+*,,*�)4*))*%��

�544'�&.G�23*/*))'��43$�,*�2$34.�&'/*�.(�*2.-3$?*�3$223*)*(4$4*�*�+'/.&.,.$4*��

"#�%�!(#�!����"#�"�#$&

�)&
!���"��&�*�

	��#%�
��+�

�

����,�

��$��-�""�.�,��
#�


��
�#���!��-������

��#%#�

	% �*�23*/*))*��-,.�$44.�*� .�+'&5/*(4.� .8.�3.&:.$/$4.��$(&'3&:H�('(�/$4*3.$,/*(4*�

$,,*-$4.��&')4.45.)&'('�2$34*�.(4*-3$(4*�*�)')4$(0.$,*�+*,�23*)*(4*�&'(43$44'��&')I�

&'/*� ,��,,*-$4'� ;�=� 6�.&:.$3$0.'(*� +�'??*34$>�� ,��,,*-$4'� ;��=� 6�$2.4',$4'�

�*&(.&'� *� )5'.� $,,*-$4.� 43$� &5.� ,��,,*-$4'� �� �*@5.).4.� +.� @5$,.49� *� ,.8*,,.� +.�

)*38.0.'� )2*&.?.&.� +*,,$� ?'3(.453$>�� *� ,��,,*-$4'� ;���=� 6�:.$3./*(4.� .(8.$4.� +$,,$�

�'().2�(*,�&'3)'�+*,,$�23'&*+53$�+.�-$3$>�� ,�$,,*-$4'�;�
=�6�*,$0.'(*��*&(.&$>�

('(&:H� ,$�+.&:.$3$0.'(*�+*,� ,*-$,*� 3$223*)*(4$(4*�+*,,��/23*)$�2')4$� .(� &$,&*�

$,�23*)*(4*�$44'%�

�')4.45.)&'('�� $,43*)I�� 2$34*� .(4*-3$(4*� *� )')4$(0.$,*� +*,� 23*)*(4*� &'(43$44'��

$(&'3&:H�('(�/$4*3.$,/*(4*�$,,*-$4.�� 4544.�-,.�$,,*-$4.�+*,��$2.4',$4'��*&(.&'�� .�


.$(.�+.�@5$,.49�*�.�
.$(.�+.�,$8'3'�23'+'44.�.(�&'3)'�+�'2*3$%�

�% ��*)*&50.'(*�+*,�23*)*(4*�&'(43$44'�J�3*-',$4$��',43*�&:*�+$�@5$(4'�+.)2')4'�(*,�

/*+*)./'�*�(*.�)5'.�$,,*-$4.K�

$> +$,,*� +.)2').0.'(.� &'(4*(54*� (*,� �%�%� ��� '44'73*� 	���� *� �%�%� �� ?*773$.'�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 5 di 44 

	���� +*,� �.(.)4*3'� +*,� �*)'3'�� +*,� �.,$(&.'� *� +*,,$� 
3'-3$//$0.'(*�

�&'('/.&$��('(&:H�+$,�3*-',$/*(4'�$223'8$4'�&'(��%
%�%�%�(L����1��A�

7> +$,,*� ('3/*� $22,.&$7.,.� .(� /$4*3.$� +.� &'(43$44.� +*,,$� 2577,.&$�

$//.(.)43$0.'(*A�

&> +$,�&'+.&*�&.8.,*�*�+$,,*�$,43*�+.)2').0.'(.�('3/$4.8*�.(�/$4*3.$�+.�&'(43$44.�

+.� +.3.44'� 23.8$4'�� 2*3� @5$(4'� ('(� 3*-',$4'� +$,,*� +.)2').0.'(.� )'23$�

3.&:.$/$4*A�

+> +$,� &'+.&*� +*'(4','-.&'� +*,,$� �'().2� �%2%�%� $223'8$4'� +$,� �'().-,.'� +.�

�//.(.)43$0.'(*�&'(�+*,.7*3$�+*,����/$30'��!!���8*37$,*�(%���%�

3. �(� &$)'� ).� +.)&'3+$(0$� '� &'(43$)4'�� -,.� $44.� *+� .� +'&5/*(4.� 4544.� +*,,$� -$3$�

23'+'44.� +$,,$��'().2� 23*8$33$(('� )5-,.� $44.� *+� .�+'&5/*(4.� 4544.�+*,,$� -$3$�

23'+'44.� +$,,��/23*)$�� $+� *&&*0.'(*� +.� *8*(45$,.� 23'2')4*� /.-,.'3$4.8*�

?'3/5,$4*�+$,,��/23*)$�*+�$&&*44$4*�+$��'().2%��

	��#%�
��/�

��������

1. �$��'().2��(*,,�.(4*3*))*�+*,,��//.(.)43$0.'(*��$??.+$�$,,��/23*)$��&:*�$&&*44$��

,$�23*)4$0.'(*�+*.�)*-5*(4.�)*38.0.��&')I�&'/*�23*8.)4.�(*,�&$2.4',$4'�4*&(.&'K�

• )522'34'� ).)4*/.)4.&'� $,,$� -*)4.'(*� +.� ).)4*/.� *� 3*4.�� � +.� -*)4.'(*�+*-,.�

$443*00$--.�*�+*,,$�,'-.)4.&$�+*.�����

• &'(+50.'(*� *� 3*$,.00$0.'(*� +.� 23'-*44.� .(?'3/$4.&.� *� 4*&(','-.&.� *� +.�

)522'34'�$�23'-*44.�$22,.&$4.8.�

+$� *)*-5.3).� )*&'(+'� /'+$,.49�� &'(+.0.'(.� *� 4*3/.(.� )4$7.,.4.� (*,� 23*)*(4*�

&'(43$44'�*�(*,��$2.4',$4'��*&(.&'%�

�$,.�)*38.0.�2'43$(('�*))*3*�$&@5.)4$4.��'8*�(*&*))$3.'��?.('�$,,$�&'(&'33*(0$�+*,�

&'33.)2*44.8'�/$))./'�&'/2,*)).8'�+.�&5.�$,,�$34.&','����&'//$�	%���,,�./23*)$�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 6 di 44 

8*339��&'/5(@5*��-$3$(4.4'�,�$&@5.)4'�+*.�23*+*44.�)*38.0.�2*3�5(�./2'34'�2$3.�

$,�	!C�+*,�23*+*44'�8$,'3*�/$))./'%���

2. �*� $44.8.49� +.� &5.� $,� 23*&*+*(4*� &'//$� 	� )$3$(('� '3-$(.00$4*� .(� .(4*38*(4.�

)*&'(+'� @5$(4'� )4$7.,.4'� (*,� �$2.4',$4'� �*&(.&'� (*,� 3.)2*44'� +*.� 3*@5.).4.� +.�

@5$,.49�*)23*)).�(*,��$2.4',$4'�)4*))'%��

3. ���/23*)$� 23*(+*� $44'� &:*� ,�*)*&50.'(*� +*.� )*38.0.� '--*44'� +*,� 23*)*(4*�

&'(43$44'� &'/2'34*39�� .(� ?5(0.'(*� +*,,*� 4.2','-.*� +.� $44.8.49� *� +*.� ).(-',.�

.(4*38*(4.�� ,$� 3*$,.00$0.'(*� *� ,$� &'()*-($�+*.� 23'+'44.� .(+.&$4.� (*,� �$2.4',$4'�

�*&(.&'�*�+*44$-,.$4$/*(4*�23*8.)4.�(*.�
.$(.�+.�,$8'3'A�$�4.4','�*)*/2,.?.&$4.8'�

*�('(�*)$5)4.8'K�

F 
.$('�+.�,$8'3'�

F 
.$('�+*,,$�@5$,.49��*(*3$,*�*�+.�'7.*44.8'�

F 
.$('�+*-,.�.(4*38*(4.�

F �*(+.&'(4$0.'(*�+*.�3*@5.).4.�+.�@5$,.49�

F �$)*�+$4.�+*.�3*@5.).4.�+.�@5$,.49�

F �$(5$,.�+.�-*)4.'(*�

F �*,$0.'(.�4*&(.&:*�

F �($,.).�+.�./2$44'�

F �45+.�*�23'4'4.2.�

4. ���/23*)$� 23*(+*� $44'� &:*� ,�*)*&50.'(*� +*.� )*38.0.� '--*44'� +*,� 23*)*(4*�

&'(43$44'�&'/2'34*39�,$�3*$,.00$0.'(*�+*,,*�/.-,.'3.*�23'2')4*�*�+*,,*�)',50.'(.�

.(+.&$4*�(*,,��??*34$� 4*&(.&$�*�+*-,.�*8*(45$,.�)*38.0.�&'((*)).��(*.�4*/2.�*�(*.�

/'+.� .(+.&$4.� (*,,$� )4*))$� *� +*44$-,.$4.� (*-,.� )2*&.?.&.� 
.$(.� +.� ,$8'3'� &:*�

)$3$(('� )'44'2')4.� $,,�$223'8$0.'(*� +*,,$� �'().2%� �$,.�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 7 di 44 

/.-,.'3.*1)',50.'(.1).)4*/.� ).� 3.4*(-'('� 4544.� 3*/5(*3$4.� (*,� &'33.)2*44.8'�+.�

&5.�$,,�$34%�����2*34$(4'�$,�4*3/.(*�+*,,*�$44.8.49�&'(43$445$,.�*))*�3./$33$(('�+.�

*)&,5).8$� 23'23.*49� +.� �'().2� *1'� +*,,��//.(.)43$0.'(*�� ?$44$� *&&*0.'(*� 2*3�

@5$(4'� .(+.&$4'� $,,�$34%� �� &'//$� 	%� �*� &'()*-5*� &:*� ,��/23*)$� ).� ./2*-($��

)*(0$� $,&5(� '(*3*� $--.5(4.8'� 2*3� �'().2� *1'� 2*3� ,��//.(.)43$0.'(*�� $�

/$(4*(*3(*�� 2*3� 4544$� ,$� +53$4$� +*,,*� $44.8.49� &'(43$445$,.�� ,�*??.&.*(0$� *�

,�*??.&$&.$� 3$223*)*(4$4*� (*,,��??*34$� 4*&(.&$�� $(&:*� .(� ?5(0.'(*� +.� *8*(45$,.�

$+*-5$/*(4.�).�3*(+*))*3'�(*&*))$3.�2*3�/$(4*(*3*�4$,.�)',50.'(.�$,,.(*$4*�$-,.�

)4$(+$3+� 4*&(','-.&.� +*,� /*3&$4'%� � �(',43*� ,��/23*)$� ).� ./2*-($� $� 43$)?*3.3*�

-3$45.4$/*(4*�$��'().2��'�$�4*30.�+$�*))$�+*).-($4.��.,�M('N�:'N�(*&*))$3.'�$,,$�

23*)$� .(� &$3.&'� *1'� $,,�$&@5.).0.'(*�+.� 4$,.� 23'+'44.%� � �.� 23*&.)$� &:*� *8*(45$,.�

3.4$3+.�(*,,$�/*))$�.(�'2*3$�+*-,.�)4*)).��('(�+*3.8$(4.�+$�$&&'3+.�'�+$�3.&:.*)4*�

+.� �'().2� *1'� +*,,��//.(.)43$0.'(*�� )$3$(('� )'--*44.� $,,�$22,.&$0.'(*� +*,,*�

2*($,.�+.�&5.�$,,�$34%��	%���./23*)$�+.�./2*-($�$�?'3(.3*�2*3�&.$)&5($�)',50.'(*�

23'2')4$��&:*�23*8*+$�,$�23'-*44$0.'(*�*1'�,$�3*$,.00$0.'(*�+.�)435/*(4.��4'',)��

).)4*/.�5(�
.$('�+*,,$�@5$,.49�)2*&.?.&'�&:*�&'(4*(-$�,�.(+.&$0.'(*�+*.�3*@5.).4.�

+.�@5$,.49�&:*�,��/23*)$�).�./2*-($�$�/$(4*(*3*%��

	��#%�
����

�&�
�
�

	% �,� 23*)*(4*� &'(43$44'�:$� ,$�+53$4$�+.� ���68*(4.&.(@5*>�/*).� $�+*&'33*3*�+$,,$�

+$4$�+.� .(.0.'�+*,,*� $44.8.49� &:*� )$39� &'/5(.&$4$�� $�/*00'� 3$&&'/$(+$4$� $%3%��

+$,,$� �'().2� $,,��/23*)$� *(43'� .,� 4*3/.(*� +.� �!� 643*(4$>� -.'3(.� +$,,$� +$4$� +.�

)4.25,$0.'(*�+*,�23*)*(4*�&'(43$44'%��

�% �(� (*))5(� &$)'� .,� 23*)*(4*� &'(43$44'� 2'439� .(4*(+*3).� 4$&.4$/*(4*� 3.(('8$4'�

',43*�.,�4*3/.(*�5,4./'�+.�+53$4$%��



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 8 di 44 

	��#%�
��0�

	&-�!���

	% �$��'().2� *1'� ,��//.(.)43$0.'(*�:$(('� ,$� ?$&',49�+.� $22'34$3*� 5(� $5/*(4'�

(*,,�*)*&50.'(*� +*,� &'(43$44'� ?.('� $,,$� &'(&'33*(0$� +.� 5(� @5.(4'� .(� 2.O� +*,�

&'33.)2*44.8'�&'/2,*)).8'�+*,�23*)*(4*�&'(43$44'%�

�% �(�&$)'�+.�$5/*(4'�?.('�$,,$�&'(&'33*(0$�+.�5(�@5.(4'�.(�2.O�+*,�&'33.)2*44.8'�

&'/2,*)).8'� +*,� 23*)*(4*� &'(43$44'�� ,*� 23*)4$0.'(.� .(4*-3$4.8*� 8*33$(('�

*)*-5.4*�$,,*�&'(+.0.'(.�4544*�)4$7.,.4*�(*,�23*)*(4*�&'(43$44'%�

	��#%�
����

�11
#�2#��,�
,�-$#-�!�#�
�%
�#%��,�

��-$��"
�

	% �'('� $� &$3.&'� $,,��/23*)$�� .(4*(+*(+').� 3.&'/23*).� (*.� &'33.)2*44.8.� +.� &5.� $,�

)5&&*)).8'�$34.&','�����4544.�-,.�'(*3.�*�.�3.)&:.�3*,$4.8.�*1'�&'((*)).�$,,*�$44.8.49�

*�$-,.�$+*/2./*(4.�(*&*))$3.�$,,�.(4*-3$,*�*)*&50.'(*�+.� 4544.� .�)*38.0.�'--*44'�

+.�&'(43$44'%�

�% ���/23*)$�).�'77,.-$�$+�*)*-5.3*�,*�23*)4$0.'(.�'--*44'�+*,�23*)*(4*�&'(43$44'�$�

2*3?*44$� 3*-',$� +�$34*� *� (*,� 3.)2*44'� +.� 4544*� ,*� ('3/*� *� 23*)&3.0.'(.�� $(&:*�

4*&(.&:*�*�+.�).&53*00$��.(�8.-'3*�*�+.�@5*,,*�&:*�+'8*))*3'�*))*3*�*/$($4*�(*,�

&'3)'� +.� +53$4$� +*,� 23*)*(4*� &'(43$44'�� ('(&:H� )*&'(+'� ,*� &'(+.0.'(.�� ,*�

/'+$,.49��.�4*3/.(.�*�,*�23*)&3.0.'(.�&'(4*(54*�(*,�23*)*(4*�&'(43$44'�*�(*.�)5'.�

$,,*-$4.%� �*)4$� *)23*))$/*(4*� &'(8*(54'� &:*� -,.� *8*(45$,.� /$--.'3.� '(*3.��

+*3.8$(4.� +$,,�'))*38$(0$� +*,,*� 23*+*44*� ('3/*� *� 23*)&3.0.'(.�� 3*)4*3$(('� $+�

*)&,5).8'� &$3.&'� +*,,��/23*)$�� .(4*(+*(+').� .(� '-(.� &$)'� 3*/5(*3$4.� &'(� .,�

&'33.)2*44.8'�&'(43$445$,*�+.�&5.�',43*%����/23*)$�('(�2'439��2*34$(4'��$8$(0$3*�

23*4*)$�+.�&'/2*().��$�4$,�4.4','��(*.�&'(?3'(4.�+*,,$��'().2%�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 9 di 44 

�% ���/23*)$�).�./2*-($�$+�*)*-5.3*�,*�$44.8.49�&'(4*(54*�(*,��$2.4',$4'��*&(.&'�*�

(*,,$� �*,$0.'(*� �*&(.&$�� )*&'(+'� ,*� /'+$,.49� .(+.&$4*� +$,,$� �'().2� (*,�

/*+*)./'��$2.4',$4'��*&(.&'�'88*3'�)*&'(+'�@5*,,*�+.8*3)$/*(4*�&'(&'3+$4*�

&'(�,$��'().2�)4*))$%�

�% ���/23*)$� ).� '77,.-$� $� /$(,*8$3*� *� 4*(*3*� .(+*((*� ,$� �'().2� *�

,��//.(.)43$0.'(*� +$� 4544*� ,*� &'()*-5*(0*� +*3.8$(4.� +$,,$� *8*(45$,*�

.('))*38$(0$� +*,,*� ('3/*� *� 23*)&3.0.'(.� 4*&(.&:*�� +.� ).&53*00$� *� )$(.4$3.*�

8.-*(4.%�

�% ���/23*)$� ).� '77,.-$� $� &'()*(4.3*� $,,$� �'().2� +.� 23'&*+*3*�� .(� @5$,).$).�

/'/*(4'� *� $(&:*� )*(0$� 23*$88.)'�� $,,*� 8*3.?.&:*� )5,,$� 2.*($� *� &'33*44$�

*)*&50.'(*�+*,�23*)*(4*� &'(43$44'� *+� $�23*)4$3*� ,$�23'23.$� &',,$7'3$0.'(*�2*3�

&'()*(4.3*�,'�)8',-./*(4'�+.�4$,.�8*3.?.&:*%�

�% 
*3� ,�*)*&50.'(*� +*,,*� 23*)4$0.'(.� &'(43$445$,.�� ,��/23*)$� +'839� $88$,*3).�

*)&,5).8$/*(4*� +.� 2*3)'($,*� $,4$/*(4*� )2*&.$,.00$4'� 23'23.'� +.2*(+*(4*��

'88*3'�,*-$4'�+$�&'(43$44'�+.�&',,$7'3$0.'(*�*)&,5).8$%�

�% �,�2*3)'($,*�23*2')4'�$,,$�*)*&50.'(*�+*,,*�$44.8.49�+$�)8',-*3).�(*.�,'&$,.�+*,,$�

�'().2� *1'� +*,,��//.(.)43$0.'(*� 2'439� $&&*+*38.�� (*,� 3.)2*44'� +.� 4544*� ,*�

3*,$4.8*� 23*)&3.0.'(.� +�$&&*))'� *� +.� ).&53*00$�� 23*8.$� &'/5(.&$0.'(*�

+*,,��/23*)$� $,,$� �'().2� *1'� $,,��//.(.)43$0.'(*�� $,/*('� 	!� 6+.*&.>� -.'3(.�

)',$3.� 23./$� +*,,�.(.0.'� +*,,*� $44.8.49� )5++*44*�� +*.� 3*,$4.8.� ('/.($4.8.� *� +$4.�

$($-3$?.&.�5(.4$/*(4*�$-,.�*)43*/.�+.�5(�+'&5/*(4'�+.�.+*(4.?.&$0.'(*%�

�% 
*3� .� )*38.0.�+.� &5.�$,�23*&*+*(4*� $34.&','��� &'//$�	� ,��/23*)$� 3.&'(')&*�$,,$�

�'().2�,$�?$&',49�+.�3.&:.*+*3*�,$�)')4.450.'(*�+.�5(.49�+.�2*3)'($,*�$++*44'�$,,*�

23*)4$0.'(.� &'(43$445$,.� &:*� ?'))*3'� 3.4*(54*� +$,,$� �'().2� /*+*)./$� ('(�

$+*-5$4*� $,,$� 2*3?*44$� *)*&50.'(*� +*,� 23*)*(4*� &'(43$44'�� )*&'(+'� ,*�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 10 di 44 

23*)&3.0.'(.�+.�&5.�$,�23*&*+*(4*�&'//$��%���*)*3&.0.'�+$�2$34*�+*,,$��'().2�+.�

4$,*� ?$&',49�� ('(&:H� ,�*8*(45$,*� )')4.450.'(*� +.� 5(.49� +.� 2*3)'($,*�� ('(�

&'/2'34*3$(('�$,&5(�'(*3*�2*3�,$�)4*))$��'().2%�

�% ���/23*)$�� (*,� &$)'� .(� &5.� 23'&*+$� $,,$� )')4.450.'(*� +.� 5($� 3.)'3)$�

23'?*)).'($,*� -.9� &'.(8',4$� (*,,$� *)*&50.'(*� +*,,*� 23*)4$0.'(.� &'(43$445$,.��

+'839� &'/5(.&$3*� $,,$� �'().2� .,�����	������ +*,,$� (5'8$� ?.-53$� 23'?*)).'($,*%�

�$� �'().2� ).� 3.)*38$� ,$� ?$&',49� +.� 8$,54$3*� ,�.+'(*.49� +*,,$� (5'8$� ?.-53$�

23'?*)).'($,*� 23'2')4$�� *(43'� .,� 4*3/.(*� +.� �� 6&.(@5*>� -.'3(.� +$,,$�

&'/5(.&$0.'(*�3.&*854$�+$,,��/23*)$%��$��'().2�).�3.)*38$��.(',43*��,$�?$&',49�+.�

('(�$&&*44$3*�,$�23*+*44$�)')4.450.'(*��@5$,'3$�,�5(.49�+.�2*3)'($,*�23'2')4$�.(�

)')4.450.'(*� +$,,��/23*)$�� ('(� ).$� 3.4*(54$� .+'(*$� $,,$� $+*-5$4$� *� 2*3?*44$�

*)*&50.'(*� +*,,*� 23*)4$0.'(.� '--*44'� +*,� 23*)*(4*� &'(43$44'%� ���/23*)$� ).�

'77,.-$�� .(� &$)'�+.� )')4.450.'(*�� $+�$)).&53$3*� ,$�23')*&50.'(*� *� ,$� &'(4.(5.49�

+*,,*� 23*)4$0.'(.� &'(43$445$,.�� $(&:*� 43$/.4*� 5(� $+*-5$4'� 2*3.'+'� +.�

$??.$(&$/*(4'� &'(� ,$� 3.)'3)$� 5)&*(4*�� )*(0$� $,&5(� '(*3*� $--.5(4.8'� 2*3� ,$�

�'().2A�.(�'-(.�&$)'��?*3/'�3*)4$(+'�.,�+.3.44'�$�2*3&*2.3*�@5$(4'�2$445.4'�2*3�

,�54.,.00'� +*,,$� 3.)'3)$� 5)&*(4*�� ,��/23*)$� ('(� $839� +.3.44'� $+� $,&5(&:J� 2*3�

,�54.,.00'�+*,,$�3.)'3)$�*(43$(4*�.(�)')4.450.'(*��2*3�,$�+53$4$�+.��!�-.'3(.%��

	!% �*)4$� .(4*)'� &:*� .(� (*))5(� &$)'� ,��/23*)$� 2'439� 23'&*+*3*� $,,$� )')4.450.'(*�

+*,,$� ?.-53$� +*,� 3*)2'()$7.,*� +*,,$� ?'3(.453$�� &')I� &'/*� .(+.8.+5$4$� (*,�

)5&&*)).8'�$34%�	���)*(0$�,$�23*8*(4.8$�$54'3.00$0.'(*�)&3.44$�+*,,$��'().2%�

		% ���/23*)$� 23*(+*� $44'� &:*� ,$� �'().2�� 2*3� ,'� )8',-./*(4'� +*,,*� $44.8.49� +.�

23'23.$� &'/2*4*(0$�� 2'439� $88$,*3).� ).$� +.� 23'23.'� 2*3)'($,*� ).$� +.� *)2*34.�

*)4*3(.�+$�*))$�.(&$3.&$4.%�

	�% �,� 4*3/.(*� +*,,*� $44.8.49� &'(43$445$,.� '88*3'� $,� 4*3/.(*� +.� &.$)&5(� '7.*44.8'��



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 11 di 44 

,��/23*)$�+'839�3.&'()*-($3*�,.7*3.�+$�2*3)'(*�*�&')*�.�,'&$,.�*�.�2')4.�+.�,$8'3'�

/*)).�$�+.)2').0.'(*�+$,,$��'().2�*1'�+$,,��//.(.)43$0.'(*%�����/23*)$�+'839�

.(',43*�+.)$44.8$3*�,*�,.(**�+.�&',,*-$/*(4'�*8*(45$,/*(4*�2')4*�.(�*))*3*�)5,,$�

3*4*� �'().2� *1'� +*,,��//.(.)43$0.'(*�� *� 3*)4.45.3*� $,,$� �'().2� -,.� *8*(45$,.�

23'+'44.�)'?4N$3*�+$�@5*)4�5,4./$�/*)).�$�+.)2').0.'(*%��

	�% ���/23*)$� +'839� /$(4*(*3*� $--.'3($4$� ,$� +'&5/*(4$0.'(*� &'()*-($4$� +$,,$�

�'().2�$,,�.(.0.'�+.�&.$)&5(�'7.*44.8'�2*3�,�.(4*3$�+53$4$�+*,,*�$44.8.49��$(&:*�(*,�

&$)'�.(�&5.�4$,*�+'&5/*(4$0.'(*�).$�3*)$�+.)2'(.7.,*�*)&,5).8$/*(4*�.(�?'3/$4'�

*,*443'(.&'%���$,*�+'&5/*(4$0.'(*�+'839�*))*3*�3*)$�+.)2'(.7.,*�$,,$��'().2�.(�

@5$,).$).� /'/*(4'� +53$(4*� ,�*)*&50.'(*� +*,,*� $44.8.49� &'(43$445$,.� *�

3.&'()*-($4$�$,�4*3/.(*�+.�&.$)&5(�'7.*44.8'%�

	�% �,� 4*3/.(*� +*,,*� $44.8.49� &'(43$445$,.�� ,��/23*)$� +'839� &'()*-($3*� $� �'().2�

4544$� ,$�+'&5/*(4$0.'(*�(*&*))$3.$�$�&'/23'8$3*� ,$� 4.4',$3.49�+.��'().2�+*-,.�

'--*44.�3*$,.00$4.� .(�'44*/2*3$(0$�$,,*�'77,.-$0.'(.�+.�&5.�$,,�$34%���&'//$���*�

+*.� 23'+'44.� 23'-3$//$� 54.,.00$4.� +$,,��/23*)$� (*,,$� /*))$� .(� '2*3$� *�

&'(+50.'(*� +*-,.� )4*)).�� (*,� &$)'� .(� &5.� �'().2� ).� $88$,-$� +*,,$� ?$&',49� +.�

$&@5.).3(*�,$�23'23.*49�.(�7$)*�$,�+.)2')4'�+.�&5.�$,,�$34%���&'//$�	%�

	�% ���/23*)$� ).� '77,.-$�� .(?.(*�� $�+$3*� .//*+.$4$� &'/5(.&$0.'(*� $,,$��'().2�+.�

'-(.�&.3&')4$(0$�&:*�$77.$�.(?,5*(0$�)5,,�*)*&50.'(*�+*,�&'(43$44'%�

	�% �(� &$)'� +.� .($+*/2./*(4'� +$� 2$34*� +*,,��/23*)$� +*-,.� '77,.-:.� +.� &5.� $.�

23*&*+*(4.�&'//.�� ,$��'().2�� ?*3/'�.,�+.3.44'�$,�3.)$3&./*(4'�+*,�+$(('��:$�,$�

?$&',49�+.�+.&:.$3$3*�3.)',4'�+.�+.3.44'�.,�23*)*(4*�&'(43$44'�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 12 di 44 

	��#%�
��3�

�11
#�2#�,��#(
!�#�,

��
$$�����,#�

(����

	% ���/23*)$� ).� '77,.-$� $+� '44*/2*3$3*� $� 4544.� -,.� '77,.-:.� 8*3)'� .� 23'23.�

+.2*(+*(4.� +*3.8$(4.� +$� +.)2').0.'(.� ,*-.),$4.8*� *� 3*-',$/*(4$3.� 8.-*(4.� .(�

/$4*3.$�+.�,$8'3'��23*8.+*(0$�*�+.)&.2,.($�.(?'345(.)4.&$��$))5/*(+'�$�23'23.'�

&$3.&'�4544.�-,.�'(*3.�3*,$4.8.%��

�% ���/23*)$� ).� '77,.-$� $,43*)I� $+� $22,.&$3*�� (*.� &'(?3'(4.�+*.�23'23.�+.2*(+*(4.�

'&&52$4.� (*,,*� $44.8.49� &'(43$445$,.�� ,*� &'(+.0.'(.� ('3/$4.8*� *� 3*43.754.8*� ('(�

.(?*3.'3.�$�@5*,,*�3.)5,4$(4.�+$.�&'(43$44.�&',,*44.8.�+.�,$8'3'�$22,.&$7.,.��$,,$�+$4$�

+.�)4.25,$�+*,�23*)*(4*��'(43$44'��$,,$�&$4*-'3.$�*�(*,,*�,'&$,.49�+.�)8',-./*(4'�

+*,,*� $44.8.49�� ('(&:H� ,*� &'(+.0.'(.� 3.)5,4$(4.� +$� )5&&*)).8*� /'+.?.&:*� *+�

.(4*-3$0.'(.%�

�% ���/23*)$� ).�'77,.-$�� $,43*)I�� ?$44'� .(�'-(.�&$)'�)$,8'� .,� 43$44$/*(4'�+.�/.-,.'3�

?$8'3*� 2*3� .,� +.2*(+*(4*�� $� &'(4.(5$3*� $+� $22,.&$3*� .� )5.(+.&$4.� &'(43$44.�

&',,*44.8.�$(&:*�+'2'�,$�,'3'�)&$+*(0$�*�?.('�$,,$�,'3'�)')4.450.'(*%�

�% �,.� '77,.-:.� 3*,$4.8.� $.� &'(43$44.� &',,*44.8.�($0.'($,.�+.� ,$8'3'�+.� &5.� $.� &'//.�

23*&*+*(4.�8.(&',$('� ,��/23*)$�$(&:*�(*,�&$)'� .(�&5.�@5*)4$�('(�$+*3.)&$�$,,*�

$))'&.$0.'(.� )4.25,$(4.� '� 3*&*+$� +$� *))*�� 2*3� 4544'� .,� 2*3.'+'� +.� 8$,.+.49� +*,�

23*)*(4*��'(43$44'%�

�% �*,,�.2'4*).�+.�.($+*/2./*(4'�$(&:*�$�5('�)','�+*-,.�'77,.-:.�+.�&5.�$.�&'//.�

23*&*+*(4.�� ,$� �'().2�� 23*8.$� &'/5(.&$0.'(*� $,,��/23*)$� +*,,*� .($+*/2.*(0*�

$+� *))$� +*(5(&.$4*� +$,,*� �54'3.49� &'/2*4*(4.�� ).� 3.)*38$� +.� *??*445$3*�� )5,,*�

)'//*� +$� 8*3)$3*� 6&'33.)2*44.8'>� '� 3*)4.45.3*� 6&$50.'(*>� $,,$� /*+*)./$�

�/23*)$�� 5($� 3.4*(54$� ?'3?*4$3.$� +.� ./2'34'� 2$3.� $,� �C� +*,� &'33.)2*44.8'�

&'(43$445$,*� &'/2,*)).8'A� 4$,*� 3.4*(54$� 8*339� 3*)4.45.4$�� )*(0$� $,&5(� '(*3*�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 13 di 44 

$--.5(4.8'��@5$(+'�,��54'3.49�&'/2*4*(4*�$839�+.&:.$3$4'�&:*�,��/23*)$�).�).$�

2')4$�.(�3*-',$%�

	��#%�
��4�

�11
#�2#�,#��#"��(
��55
�

1. ��./23*)$� :$� ,�'77,.-'� +.� /$(4*(*3*� 3.)*38$4.� .� +$4.� *� ,*� .(?'3/$0.'(.�� .8.�

&'/23*)*�@5*,,*�&:*�43$().4$('�2*3�,*�$22$3*&&:.$453*�+.�*,$7'3$0.'(*�+$4.��+.�

&5.�8*(-$�.(�2'))*))'�'��&'/5(@5*��$�&'(')&*(0$��+.�('(�+.85,-$3,.� .(�$,&5(�

/'+'�*� .(�@5$,).$).� ?'3/$�*�+.�('(� ?$3(*�'--*44'�+.�54.,.00$0.'(*�$�@5$,).$).�

4.4','� 2*3� )&'2.� +.8*3).� +$� @5*,,.� )43*44$/*(4*� (*&*))$3.� $,,�*)*&50.'(*� +*,�

23*)*(4*�&'(43$44'%��(�2$34.&',$3*�).�23*&.)$�&:*�4544.�-,.�'77,.-:.�.(�/$4*3.$�+.�

3.)*38$4*00$� 8*33$(('� 3.)2*44$4.� $(&:*� .(� &$)'� +.� &*))$0.'(*� +*.� 3$22'34.�

$445$,/*(4*� .(� *))*3*� &'(� ,$� �'().2� �%2%�%� *� &'/5(@5*� 2*3� .� &.(@5*� $((.�

)5&&*)).8.�$,,$�+$4$�+.�&*))$0.'(*�+*,�3$22'34'�&'(43$445$,*%�

2. ��'77,.-'�+.�&5.�$,�&'//$�23*&*+*(4*�)5)).)4*��$,43*)I��3*,$4.8$/*(4*�$�4544'�.,�

/$4*3.$,*�'3.-.($3.'�'�23*+.)2')4'�.(�*)*&50.'(*�+*,�23*)*(4*�&'(43$44'%�

3. ���/23*)$�J� 3*)2'()$7.,*� 2*3� ,�*)$44$� '))*38$(0$�+*-,.� '77,.-:.�+.� )*-3*4*00$�

$(0.+*44.� +$� 2$34*� +*.� 23'23.� +.2*(+*(4.�� &'()5,*(4.� *� &',,$7'3$4'3.�� ('(&:H�

+*.�23'23.�*8*(45$,.�)57$22$,4$4'3.�*�+*.�+.2*(+*(4.��&'()5,*(4.�*�&',,$7'3$4'3.�

+.�@5*)4.�5,4./.%�

4. �� 4$,� ?.(*� ,��/23*)$� $+'44*39� '-(.� '22'345($� /.)53$� 8',4$� $� -$3$(4.3*� ,$�

/$))./$� 3.)*38$4*00$� )5,,*� .(?'3/$0.'(.� 3$&&',4*�� $(&:*�+$�2$34*�+*,� 23'23.'�

2*3)'($,*��+*.�23'23.�&',,$7'3$4'3.��+*.�?'3(.4'3.��*�+*,�2*3)'($,*�*�&',,$7'3$4'3.�

+*.�?'3(.4'3.�)4*)).%�

5. �,.� '77,.-:.� +.� &5.� $.� 23*&*+*(4.� &'//.� ('(� 3.-5$3+$('� .� +$4.� &:*� ).$('� '�

+.8*(-$('�+.�2577,.&'�+'/.(.'��('(&:H�,*�.+**��,*�/*4'+','-.*�*�,*�*)2*3.*(0*�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 14 di 44 

4*&(.&:*� &:*� ,��/23*)$� )8.,522$� '� 3*$,.00$� .(� *)*&50.'(*� +*,,*� 23*)4$0.'(.�

&'(43$445$,.%�

6. �(�&$)'�+.�.('))*38$(0$�+*-,.�'77,.-:.�+.�3.)*38$4*00$��,$��'().2�:$�,$�?$&',49�+.�

+.&:.$3$3*�3.)',4'�+.�+.3.44'�.,�23*)*(4*�&'(43$44'��?*3/'�3*)4$(+'�&:*�,��/23*)$�

)$39� 4*(54$� $� 3.)$3&.3*� 4544.� .� +$((.� &:*� +'8*))*3'� +*3.8$3*� $,,$� �'().2� *�

$,,��//.(.)43$0.'(*%��

7. ���/23*)$� 2'439� &.4$3*� .� 4*3/.(.� *))*(0.$,.� +*,� 23*)*(4*� &'(43$44'�

*)&,5).8$/*(4*� (*.� &$).� .(� &5.� &.G� ?'))*� &'(+.0.'(*� (*&*))$3.$� 2*3� ,$�

2$34*&.2$0.'(*� +*,,��/23*)$� )4*))$� $� -$3*� *� $22$,4.� *�� &'/5(@5*�� 23*8.$�

$223'8$0.'(*�+*,,$��'().2�*�+*,,��//.(.)43$0.'(*%�

	��#%�
��6�

���(���#�#!,&"��#

#���,#�#��#�,�
&�����

	% ���/23*)$�$))5/*�'-(.�3*)2'()$7.,.49�2*3�5)'�+.�+.)2').4.8.�'�2*3�,$�$+'0.'(*�

+.�)',50.'(.�4*&(.&:*�'�+.�$,43$�($453$�&:*�8.',.('�+.3.44.�+.�73*8*44'��+.�$54'3*�

*+�.(�-*(*3*�+.�23.8$4.8$�$,435.%�

�% P5$,'3$�8*(-$�23'/'))$�(*.�&'(?3'(4.�+*,,$��'().2�*1'�+*,,��//.(.)43$0.'(*�

$0.'(*� -.5+.0.$3.$�+$� 2$34*�+.� 4*30.� &:*�8$(4.('�+.3.44.� )5.�23'+'44.� 3*$,.00$4.�

*1'� 54.,.00$4.�� ,��/23*)$� /$(,*8*39� *� 4*339� .(+*((*� ,$� �'().2� *1'�

,��//.(.)43$0.'(*�� $))5/*(+'� $� 23'23.'� &$3.&'� 4544.� -,.� '(*3.� &'()*-5*(4.��

.(&,5).�.�+$((.�8*3)'�4*30.��,*�)2*)*�-.5+.0.$,.�*�,*-$,.�$�&$3.&'�+*,,$��'().2�*1'�

+*,,��//.(.)43$0.'(*%�

�% �$� �'().2� ).� '77,.-$� $+� .(?'3/$3*� 23'(4$/*(4*� 2*3� )&3.44'� ,��/23*)$� +*,,*�

.(.0.$4.8*�-.5+.0.$3.*�+.�&5.�$,�23*&*+*(4*�&'//$A�.(�&$)'�+.�+.?*)$�&'(-.5(4$��

,$� �'().2� 3.&'(')&*� $,,��/23*)$� ,$� ?$&',49� +.� ('/.($3*� 5(� 23'23.'� ,*-$,*� +.�

?.+5&.$�+$�$??.$(&$3*�$,�+.?*()'3*�)&*,4'�+$,,$�)4*))$��'().2%�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 15 di 44 

�% �*,,�.2'4*).� +.� $0.'(*� -.5+.0.$3.$� +.� &5.� $,� 23*&*+*(4*� &'//$� ��� ,$� �'().2��

?*3/'� 3*)4$(+'� .,�+.3.44'� $,� 3.)$3&./*(4'�+*,�+$(('�(*,� &$)'� .(�&5.� ,$�23*4*)$�

$0.'($4$� ).$� ?'(+$4$�� :$� ?$&',49� +.� +.&:.$3$3*� ,$� 3.)',50.'(*� +.� +.3.44'� +*,�

&'(43$44'��3*&52*3$(+'�*1'�3.2*4*(+'�.,�&'33.)2*44.8'�8*3)$4'��+*43$44'�5(�*@5'�

&'/2*()'� 2*3� ,�$88*(54'� 5)'�� )$,8'� &:*� ,��/23*)$� '44*(-$� .,� &'()*()'� $,,$�

&'(4.(5$0.'(*�+*,,�5)'�+*,,*�$22$3*&&:.$453*�*�+*.�23'-3$//.�.,�&5.�+.3.44'�+.�

*)&,5).8$�J�-.5+.0.$,/*(4*�&'(4*)4$4'%��

	��#%�
��7�

���$�#��8�,�#�$��,���#��

1. �$��'().2�*1'�,��//.(.)43$0.'(*�$&@5.).)&'('�,$�4.4',$3.49�*)&,5).8$�+*.�+.3.44.�

+.� 23'23.*49� *�� @5.(+.�� +.� 54.,.00$0.'(*� *� )?3544$/*(4'� *&'('/.&'�� +.� 4544'�

@5$(4'� 3*$,.00$4'� +$,,��/23*)$� .(� *)*&50.'(*� +*,� 23*)*(4*� &'(43$44'� 6$� 4.4','�

/*3$/*(4*�*)*/2,.?.&$4.8'�*�('(�*)$5)4.8'��43$44$).�+*.�23'+'44.�)'?4N$3*�*�+*.�

).)4*/.�3*$,.00$4.��+*-,.�*,$7'3$4.��+*,,*�23'&*+53*�)'?4N$3*�*�2.O�.(�-*(*3$,*�+.�

&3*$0.'(.� .(4*,,*445$,.� *+� '2*3*� +*,,�.(-*-('>� +*.� 3*,$4.8.� /$4*3.$,.� *�

+'&5/*(4$0.'(*� &3*$4.�� .(8*(4$4.�� 23*+.)2')4.� '� 3*$,.00$4.� +$,,��/23*)$� '� +$.�

)5'.� +.2*(+*(4.� (*,,�$/7.4'� '� .(� '&&$).'(*� +*,,�*)*&50.'(*� +*,� 23*)*(4*�

&'(43$44'%� � �*)4$('� .(',43*�+.� 23'23.*49��'().2� ,*� $22$3*&&:.$453*�:$3+N$3*��

*8*(45$,.� 23'+'44.� )'?4N$3*� 3*$,.00$4.� $+�:'&� *1'� *8*(45$,.� 2*3)'($,.00$0.'(.�

+*.�23'+'44.�23'-3$//$�)4$(+$3+��54.,.00$4.�+$,,��/23*)$�2*3�.,�?5(0.'($/*(4'�

+*,,*� /.-,.'3.*� 23'2')4*�� +*,,*� )',50.'(.� .(+.&$4*� (*,,�'??*34$� *� +*.� ).)4*/.�

3*$,.00$4.� .(� '44*/2*3$(0$� +*,,*� '77,.-$0.'(.� +.� &5.� $,,�$34%� �� &'//$� �%� � �(�

/*3.4'�$,,$�23'23.*49�+*.�23'+'44.�23'-3$//$�)4$(+$3+��54.,.00$4.�+$,,��/23*)$�

(*,,$� /*))$� .(� '2*3$� *� &'(+50.'(*� +*,,*� )',50.'(.1).)4*/.� +.� &5.� $,,�$34%� ��

&'//$����,$��'().2�).�3.)*38$�+.�$&@5.)4$3(*�,*�,.&*(0*�+�5)'��$�4.4','�+*?.(.4.8'�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 16 di 44 

*� &'(�+53$4$� 2*32*45$� $,� 4*3/.(*�+*,,*� $44.8.49� &'(43$445$,.%� ��$&@5.).0.'(*�+.�

4$,.�23'+'44.�23'-3$//$�J�3*-',$4$�+$,,�$34%����&'//$�		%���

�$� �'().2� *1'� ,��//.(.)43$0.'(*� 2'43$(('�� 2*34$(4'�� )*(0$� $,&5($�

3*)43.0.'(*�� 54.,.00$3*�� 2577,.&$3*�� +.??'(+*3*�� 8*(+*3*�� +52,.&$3*� '� &*+*3*�

$(&:*�)','�2$30.$,/*(4*�+*44.�/$4*3.$,.�*+�'2*3*�+*,,�.(-*-('%�

��/*(0.'($4.�+.3.44.�+*8'('�.(4*(+*3).�$&@5.).4.�+$��'().2�.(�/'+'�2*32*45'��

.,,./.4$4'�*+�.33*8'&$7.,*%��

2. �*)4$('� *)&,5).� +$,,$� 4.4',$3.49�+*,,$� �'().2� *1'�+*,,��//.(.)43$0.'(*� 4544.� .�

/$3&:.� 6.(&,5).� .� /$3&:.� +.� )*38.0.'>�� 73*8*44.�� +.3.44.� +�$54'3*� *� 4544.� -,.� $,43.�

+.3.44.� +.� 23'23.*49� .(4*,,*445$,*� 3*,$4.8.� $.� 23'+'44.�� &')I� &'/*� '-(.� &'2.$��

43$+50.'(*��/'+.?.&$��$+$44$/*(4'�+*.�23'+'44.�*�.,�+.3.44'�+.�?$3(*�'�?$3(*�?$3*�

'2*3*�+*3.8$4*%�

	��#%�
��+9�

��"$�!"
1#
#�8�

	% ��./23*)$�J� 3*)2'()$7.,*�+*.�+$((.�+*3.8$(4.� *1'� &'((*)).� $,,�*)*&50.'(*�+*,�

23*)*(4*�&'(43$44'%�

�% ��./23*)$�J�3*)2'()$7.,*�+*.�+$((.�+.�@5$,).$).�($453$��/$4*3.$,.�*�.//$4*3.$,.��

&:*� +'8*))*3'� *))*3*� &$5)$4.� +$� 2$34*� +*.� 23'23.� +.2*(+*(4.�� &'()5,*(4.� *�

&',,$7'3$4'3.�� ('(&:H� +*.� 23'23.� *8*(45$,.� )57$22$,4$4'3.� *� +*.� +.2*(+*(4.��

&'()5,*(4.� *� &',,$7'3$4'3.� +.� @5*)4.� 5,4./.�� $,,$� �'().2� *1'�

$,,��//.(.)43$0.'(*��$,�,'3'�2*3)'($,*��&'()5,*(4.��('(&:H�$.�,'3'�7*(.�/'7.,.�

*�.//'7.,.��$(&:*�&'(+'44.�.(�,'&$0.'(*��('(&:H�$�4*30.%�

	��#%�
��++�

�&1
$$

���

	% ���/23*)$�� &'(?'3/*/*(4*� $� @5$(4'� +.&:.$3$4'� .(� )*+*� +.� �??*34$� �*&(.&$��



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 17 di 44 

$??.+$� .(� )57$22$,4'�� (*,,$� /.)53$� ('(� )52*3.'3*� $,� �!� C� +*,,�./2'34'�

&'(43$445$,*�� (*,� 3.)2*44'� +.� @5$(4'� +.)&.2,.($4'� +$,,$� �*--*� (%� ��1�!��

,�*)*&50.'(*�+*,,*�)*-5*(4.�23*)4$0.'(.K�

<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<

�88$,*(+').�+*,,*�)*-5*(4.��/23*)*K�

<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<�

�% ���/23*)$�).�./2*-($�$�+*2').4$3*�23*))'�,$��'().2��$,/*('�8*(4.�-.'3(.�23./$�

+*,,�.(.0.'� +*,,�*)*&50.'(*� +*,,*� $44.8.49�� ,$� &'2.$� $54*(4.&$� +*,� &'(43$44'� +.�

)57$22$,4'%� �'(� .,� +*2').4'� +*,� &'(43$44'� +.� )57$22$,4'� ,��/23*)$� +*8*�

43$)/*44*3*�� $,43*)I�� ,$� &*34.?.&$0.'(*� $44*)4$(4*� .,� 2'))*))'� +$� 2$34*� +*,�

)57$22$,4$4'3*� +*.� 3*@5.).4.� 23*8.)4.� +$,,$� 8.-*(4*� ('3/$4.8$� .(� /$4*3.$� +.�

@5$,.?.&$0.'(*�+*,,*�./23*)*��('(&:H�,$�&*34.?.&$0.'(*�&'/23'8$(4*�.,�2'))*))'�

+*.�3*@5.).4.��3.&:.*)4.�+$,,$�8.-*(4*�('3/$4.8$��2*3�,'�)8',-./*(4'�+*,,*�$44.8.49�

$,,'� )4*))'� $??.+$4*�6$� 4.4','� *)*/2,.?.&$4.8'� *� ('(� 4$))$4.8'K� 	>%��.&:.$3$0.'(*�

)')4.454.8$� +.� &*34.?.&$0.'(*� +*,� &$)*,,$3.'� -.5+.0.$,*A� �>%� �.&:.$3$0.'(*�

)')4.454.8$� +*,� &*34.?.&$4'� +.� .)&3.0.'(*� $,� �*-.)43'� +*,,*� �/23*)*�� 3.,$)&.$4$� $.�

)*().�*�2*3�-,.�*??*44.�+*,,�$34%�����%
%�%����1�!!!A��>%��.�)*().�+*,,�$34%�	���*--*�

(%� ��1	���� ;�'3/*� 2*3� .,� +.3.44'� $,� ,$8'3'� +*.� +.)$7.,.=�� +.&:.$3$0.'(*�

)')4.454.8$�3*)$�+$,��*-$,*��$223*)*(4$(4*�+*,,��/23*)$�$.�)*().�+*,,�$34%����+*,�

�%
%�%� ���1�!!!�6&'(?'3/*�$,��'+*,,'���$,,*-$4'�$,�23*)*(4*�+'&5/*(4'>�&:*�

$44*)4.�+.�*))*3*�.(�3*-',$�&'(�,*�('3/*�&:*�+.)&.2,.($('�.,�+.3.44'�$,�,$8'3'�+*.�

+.)$7.,.A� ('(&:H� $22').4$� &*34.?.&$0.'(*� 6.(� '3.-.($,*� '� &'2.$� $54*(4.&$>�

3.,$)&.$4$�+$-,.�5??.&.� &'/2*4*(4.�+$,,$�@5$,*� 3.)5,4.� ,�'44*/2*3$(0$�$,,*�('3/*�

+*,,$� ,*--*� ��1	���A� ,$� &*34.?.&$0.'(*� +*8*� $8*3*� +$4$� )5&&*)).8$� $� @5*,,$� +.�

2577,.&$0.'(*�+*,��$(+'�+.��$3$�'�� &'/5(@5*��+$4$�('(�$(4*3.'3*�$�)*.�/*).�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 18 di 44 

+$,,$� +$4$� +.� 2577,.&$0.'(*� +*,,$� )4*))$A� �>%� �*34.?.&$4'� +.� 3*-',$3.49�

&'(43.754.8$�+.� &5.�$,,�$34.&','���+*,��%��%� �	!1�!!���&'(8*34.4'�&'(�/'+.?.&:*�

+$,,$� ,*--*� ���1�!!�>%� � �(� &$)'� +.�/$(&$4'�+*2').4'�+.� 4$,5('�+*.� )5.(+.&$4.�

+'&5/*(4.�(*,�4*3/.(*�23*8.)4'��,$��'().2�25G�3.)',8*3*�.,�23*)*(4*��'(43$44'��

)$,8'�.,�+.3.44'�$,�3.)$3&./*(4'�+*,�+$(('%�

�% ���/23*)$� +.&:.$3$� &:*� ('(� )5)).)4*� (*.� &'(?3'(4.� +*,� )57$22$,4$4'3*� $,&5('�

+*.�+.8.*4.�+.�&5.�$,,�$34%�	!�+*,,$��%�(%����1���*�)5&&*)).8*�/'+.?.&$0.'(.%��

�% �,� )57$22$,4'� ('(� &'/2'34$� $,&5($� /'+.?.&$0.'(*� $-,.� '77,.-:.� *� $-,.� '(*3.�

+*,,��/23*)$�� ,$� @5$,*� 3./$(*� ,�5(.&$� *� )',$� 3*)2'()$7.,*�� (*.� &'(?3'(4.� +*,,$�

�'().2��+*,,$�2*3?*44$�*)*&50.'(*�+*,�&'(43$44'�$(&:*�2*3�,$�2$34*�)57$22$,4$4$%�

�% ���/23*)$� ).�'77,.-$� $�/$(,*8$3*�*� 4*(*3*� .(+*((*� ,$��'().2�+$�@5$,).8'-,.$�

23*4*)$�+.�4*30.�2*3�?$44.�*�&',2*�./254$7.,.�$,�)57$22$,4$4'3*�'�$.�)5'.�$5).,.$3.%�

�% ���/23*)$� ).� '77,.-$� $� 3.)',8*3*� 4*/2*)4.8$/*(4*� .,� &'(43$44'� +.� )57$22$,4'��

@5$,'3$� +53$(4*� ,�*)*&50.'(*� +*,,'� )4*))'� 8*(-$('� $&&*34$4.� +$,,$� �'().2�

.($+*/2./*(4.� +*,,�./23*)$� $??.+$4$3.$� .(� )57$22$,4'A� .(� 4$,� &$)'� ,��/23*)$�

('(�$839�+.3.44'�$+�$,&5(�.(+*((.00'�+$�2$34*�+*,,$��'().2��(H�$,�+.??*3./*(4'�

+*.�4*3/.(.�+.�*)*&50.'(*�+*,��'(43$44'%�

�% ���/23*)$�).�'77,.-$��$.�)*().�+*,,�$34%�	��&'//$���7.)��%�(%���1�!��$�43$)/*44*3*�

*(43'��!�-.'3(.�+$,,$�+$4$�+.�&.$)&5(�2$-$/*(4'�*??*445$4'�(*.� )5'.�&'(?3'(4.��

&'2.$�+*,,*�?$4453*�@5.*4$(0$4*�3*,$4.8*�$.�2$-$/*(4.�+$�*))$�8.$�8.$�&'33.)2')4*�

$,�)57$22$,4$4'3*�&'(�,�.(+.&$0.'(*�+*,,*�3.4*(54*�+.�-$3$(0.$�*??*445$4*%��

�% ��*)*&50.'(*�+*,,*� $44.8.49�)57$22$,4$4*�('(�25G� ?'3/$3*�'--*44'�+.�5,4*3.'3*�

)57$22$,4'%�

�% �(� &$)'� +.� .($+*/2./*(4'� +$� 2$34*� +*,,��/23*)$� $-,.� '77,.-:.� +.� &5.� $.�

23*&*+*(4.� &'//$�� ,$� �'().2� 25G� 3.)',8*3*� .,� �'(43$44'�� )$,8'� .,� +.3.44'� $,�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 19 di 44 

3.)$3&./*(4'�+*,�+$(('%�


*3�4544'�@5$(4'�('(�23*8.)4'�).�$22,.&$('�,*�+.)2').0.'(.�+.�&5.�$,,�$34%�	��+*,,$�

�%���1	��!%�

	��#%�
��+/�

	-1#�!�#�

	% �$� �'().2� /*44*39� $� +.)2').0.'(*� +*,,��/23*)$� -,.� $/7.*(4.� (*&*))$3.� $,,'�

)8',-./*(4'� +*,,*� $44.8.49� &'(43$445$,.�� (*.� ,./.4.� +.� @5$(4'� )2*&.?.&$4'� (*,�

2$3$-3$?'��%	��+*,��$2.4',$4'��*&(.&'%�

�% ���/23*)$�23*(+*�$44'�&:*��$(&:*�$443$8*3)'�,*�$44.8.49�$??.+$4*�(*,,�$/7.4'�+*,�

23*)*(4*� &'(43$44'�� ,$� �'().2� 2'439� $--.'3($3*� .� ,.8*,,.� +*.� 23'+'44.� )'?4N$3*�

*).)4*(4.�$,�/'/*(4'�+*,,$�)4.25,$�+*,�23*)*(4*�&'(43$44'��.(+.&$4.�(*,,��,,*-$4'�

��+*,��$2.4',$4'��*&(.&'��)')4.45.3,.��8$3.$3,.�'�.(43'+53(*�+.�(5'8.%��

�% �*,,*�.2'4*).�+.�&5.�$,�23*&*+*(4*�&'//$��2*3�,*�$44.8.49�+.�4.2'�23'-*445$,*�('(�

$??*3*(4.�,*�$44.8.49�+.�-*)4.'(*�+*.�).)4*/.��)*�+*44.�$--.'3($/*(4.��/'+.?.&:*�'�

)')4.450.'(.� )'('� 3*$,.00$4.� *1'� &'/5(.&$4.� ('(�',43*� ,$� ?$)*�+.� $44.8$0.'(*�+.�

&5.�$,��$2.4',$4'�4*&(.&'�� ,��/23*)$�J�'77,.-$4$�$�23')*-5.3*�,*�23'23.*�$44.8.49�

.(� $+*3*(0$� $,,*� (5'8*� 8*3).'(.13*,*$)*� +*.� 23'+'44.� )'?4N$3*�� )*(0$� '(*3.�

$--.5(4.8.� 2*3� �'().2�� $,43./*(4.� 8*33$(('� (5'8$/*(4*� +*?.(.4.� .(�

&'(43$++.44'3.'�-,.�./2*-(.�.(�?5(0.'(*�+*,,'�)4$4'�+.�$8$(0$/*(4'�+*.�).(-',.�

'7.*44.8.%�

	��#%�
��+��

��#
#55��,�

��
$$
��%%2#
�&�����,�#�$��,���#�"�:�;
���

	% ���/23*)$�+'839�3.&:.*+*3*�2*3�.)&3.44'�$,,$��'().2�,�$54'3.00$0.'(*�$,,�54.,.00'�

+.� 23'23.� 23'+'44.� )'?4N$3*� (*-,.� $/7.*(4.� .(?'3/$4.&.� /*)).� $� +.)2').0.'(*�

+$,,$� �'().2� /*+*)./$�� .(+.&$(+'� .,� 4.2'� +.� 23'+'44'� *+� .,� /'4.8'� +*,� )5'�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 20 di 44 

54.,.00'A� ,�5)'� +.� 23'+'44.� )'?4N$3*� ('(� $54'3.00$4.� +$,,$� �'().2� &')4.45.39�

-3$8*�.($+*/2.*(0$�&'(43$445$,*�$�4544.�-,.�*??*44.�+.�,*--*%��

�% ���/23*)$�-$3$(4.)&*��.(�'-(.�&$)'��&:*�.�23'+'44.�)'?4N$3*�)'('�*)*(4.�+$�8.35)��

*))*(+'�)4$4*�$+'44$4*�$�4$,�?.(*�4544*�,*�'22'345(*�&$54*,*%�

�% ���/23*)$� J� '77,.-$4$� $� )'44'2'33*� .� )522'34.� /$-(*4.&.� +$� ./2.*-$3*� (*-,.�

$/7.*(4.� +*,,$� �'().2� *1'� +*,,��//.(.)43$0.'(*� $,,*� 8*3.?.&:*� &:*� )$3$(('�

3.4*(54*� '22'345(*� 23./$� +*,,�54.,.00'�� '88*3'� $� ('(� $&&*+*3*� $,,*� 3*4.�

+.2$34./*(4$,.� &'(� $22$3$4.� *,$7'3$4.8.�� .(� 2$34.&',$3*� 2&� 2'34$4.,.�� ('(� +.�

23'23.*49�+.��'().2�*1'�+*,,��//.(.)43$0.'(*��'88*3'�$�?$3�'2*3$3*�.,�23'23.'�

2*3)'($,*� *)&,5).8$/*(4*� )5,,*� $22$3*&&:.$453*� /*))*� $� +.)2').0.'(*�� &.G� $,�

?.(*�+.�3.)2*44$3*�,*�8.-*(4.�+.)2').0.'(.�.(�/$4*3.$�+.�).&53*00$�.(?'3/$4.&$%�

�% �(� &$)'�+.� .($+*/2./*(4'�+*,,��/23*)$� $,,*� '77,.-$0.'(.�+.� &5.� $.� 23*&*+*(4.�

&'//.�*1'�(*,�&$)'�.(�&5.�('(�)5)).)4$('�'�8*(-$('�/*('�,*�-$3$(0.*�+.�&5.�$,�

23*&*+*(4*� &'//$� ��� ?*3/$� 3*)4$(+'� ,$� ?$&',49� +.� 3.)',8*3*� .,� 23*)*(4*�

&'(43$44'�� ,��/23*)$�J� '77,.-$4$� $,� 3.)$3&./*(4'�+.� '-(.� *� @5$,).$).�+$(('�� .(�

?'3/$�)2*&.?.&$�'�2*3�*@5.8$,*(4*%�

	��#%�
��+0�

�#-�!"#�!#�,�#�"#!��
#�"��(#5#�

	% ���/23*)$�23*(+*� $44'� &:*� ,*�+./*().'(.�+*.� ).(-',.� )*38.0.� )'('�+.)&.2,.($4*�

$,,�.(4*3('� +*,� �$2.4',$4'� �*&(.&'�� ('(&:H�� &:*� ,$� �'().2� ).� 3.)*38$� +.�

3.&:.*+*3*� ,'� )8',-./*(4'� +.� 4$,5(.� .(4*38*(4.� &'(� /'+$,.49� ;$� &'32'=�� )5,,$�

7$)*�+*,,$�)4./$�23'2')4$�+$,,��/23*)$�*�$54'3.00$4$�+$��'().2%�

�% �$++'8*� ,��/23*)$� ('(� $))',8$� (*,,*� /'+$,.49� *� (*.� 4*/2.� 23*8.)4.� ,*�

'77,.-$0.'(.� +.� &5.� $,,�$34%� �� &'//$� ��� )$3$(('� $22,.&$4*� ,*� 2*($,.� +.� &5.� $,�

)5&&*)).8'�$34.&','��	%�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 21 di 44 

�% ���/23*)$�).�./2*-($�.(',43*��'3$�2*3�$,,'3$��$�?'3(.3*��(*-,.�5,4./.�+5*�/*).�+.�

*??.&$&.$�+*,�23*)*(4*�&'(43$44'��'88*3'�$,,$�)&$+*(0$�+.�5(�).(-','�.(4*38*(4'��

'88*3'�(*,�&$)'�+.�&*))$0.'(*�$(4.&.2$4$�+*,�3$22'34'�&'(43$445$,*��.,�2*3)'($,*�

(*&*))$3.'� $,� 43$)?*3./*(4'� +*,� M('NF:'N� *� +*,,*� &'/2*4*(0*� $� 2*3)'($,*�

�'().2�'�$�4*30.�+$�@5*)4$�+*).-($4.��(*.�,./.4.�23*8.)4.�(*,��$2.4',$4'��*&(.&'%�

�*� /'+$,.49� +.� *)*&50.'(*� +.� 4$,.� $44.8.49� +.� $??.$(&$/*(4'� 8*33$(('�

&'(-.5(4$/*(4*�&'(&'3+$4*%��,�2*3.'+'�+.�$??.$(&$/*(4'�)$3$(('�$22,.&$4*�,*�

/*+*)./*� 4$3.??*� -.'3($,.*3*�� 2*3� ?.-53$� 23'?*)).'($,*�� $22,.&$4*� 2*3� ,'�

)8',-./*(4'�+*,,*�$44.8.49�&'(43$445$,.%�

	��#%�
��+��

���,&��#(#�8���%�-$�"#5#�!��,�#���&$$#�,#�

(����

	% �*� ?.-53*� 23'?*)).'($,.� &:*� )8',-*3$(('� ,*� $44.8.49� '--*44'� +*,� 23*)*(4*�

&'(43$44'� +*8'('� 3.)2'(+*3*� $,,*� &$3$44*3.)4.&:*� +*)&3.44*� (*,� �$2.4',$4'�

�*&(.&'�*1'�$+�*8*(45$,.�23'?.,.�/.-,.'3$4.8.�.(+.&$4.�(*,,��??*34$�4*&(.&$�*1'�$.�

����	�����23'+'44.%��

�% ���/23*)$�).�./2*-($�$+�54.,.00$3*�2*3�,'�)8',-./*(4'�+*,,*�$44.8.49�'--*44'�+*,�

23*)*(4*�&'(43$44'�� 3*,$4.8$/*(4*�$.� ).(-',.� .(4*38*(4.��*)&,5).8$/*(4*��-3522.�

+.�,$8'3'�&'/2')4.�+$,,*�?.-53*�23'?*)).'($,.�.(+.&$4*�(*.�2.$(.�+.�,$8'3'�+*-,.�

.(4*38*(4.�)4*)).�+.�&5.�$,,�$34%�	��&'//$��%���

�% ���/23*)$�� $� 4$,� 23'2').4'�� 23*(+*� $44'� &:*� ,$� �'().2� ).� 3.)*38$� ,$� ?$&',49�+.�

8*3.?.&$3*�� .(� '-(.� /'/*(4'� +*,,�*)*&50.'(*� +*,� 23*)*(4*� &'(43$44'�� ,$�

&'33.)2'(+*(0$� +*,� /.Q� +.� ?.-53*� 23'?*)).'($,.� *??*44.8$/*(4*� ./2.*-$4*�

3.)2*44'�$�@5$(4'�23*8.)4'�(*.�2.$(.�+*.�).(-',.�.(4*38*(4.%�

	��#%�
��+3�

�#
!#:#%
5#�!��,�

��
��#(#�8�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 22 di 44 

1. �,�3*)2'()$7.,*�+*,,$�?'3(.453$�$�&5.�,$��'().2�)4*))$��(*,,$�2*3)'($�+*,�23'23.'�

3*)2'()$7.,*� +*,,*� $44.8.49�� ?$39� 3.?*3./*(4'� 2*3� '-(.� $)2*44'� 3.-5$3+$(4*� ,'�

)8',-./*(4'� +*,,*� $44.8.49� &'(43$445$,.� J� .(+.8.+5$4'� (*,,$� 2*3)'($� +.�

<<<<<<<<<<<<<<<<<<<<<<<<%�

2. �.$)&5(� .(4*38*(4'� '--*44'� +*,,*� 23*)4$0.'(.� &'(43$445$,.� 8*339� 2.$(.?.&$4'� .(�

$&&'3+'�43$�,*�2$34.��*�?'3/$,.00$4'�(*,�;
.$('�+.�,$8'3'=�&')I�&'/*�)2*&.?.&$4'�

(*,��$2.4',$4'�4*&(.&'�*�)5'.�$,,*-$4.%���).(-',.�
.$(.�+.�,$8'3'�+'83$(('�*))*3*�

&'()*-($4.� $� �'().2� 2*3� ,�$223'8$0.'(*� )*&'(+'� ,*� /'+$,.49� *+� .� 4*3/.(.�

.(+.&$4.�(*,��$2.4',$4'�4*&(.&'�*�)5'.�$,,*-$4.%�

3. �*,,*�.2'4*).�+.�3*-',$/*(4$0.'(*�$�4*/2'�*�)2*)$�*�$�)*38.0.'��,*�$44.8.49�)8',4*�

+'83$(('� *))*3*� &'()5(4.8$4*� /*().,/*(4*� +$,,��/23*)$� .(� 5(� ;&'()5(4.8'�

$44.8.49=� &:*� +'839� .(+.&$3*�� 43$� ,�$,43'�� 3*,$4.8$/*(4*� $+� '-(.� '7.*44.8'� .,�

(5/*3'� +*.� -.'3(.12*3)'($� ./2.*-$4.� 2*3� &.$)&5($� ?.-53$� 23'?*)).'($,*A� .,�

;&'()5(4.8'� $44.8.49=� +'839� *))*3*� )'44'2')4'� $,,�$223'8$0.'(*� +*,,$� �'().2��

(*.�4*3/.(.�*�&'(�,*�/'+$,.49�.(+.&$4*�(*,��$2.4',$4'�4*&(.&'%��

	��#%�
��+4�

��!"��!
�,�#�$��,���#�

1. �,�
.$('�+*,,$�P5$,.49�-*(*3$,*�*1'�.,�
.$('�+*,,$�@5$,.49�+*,�).(-','�'7.*44.8'�

*+� .� )5'.� )5&&*)).8.� $--.'3($/*(4.� +'83$(('� *))*3*� &'()*-($4.� )*&'(+'� ,*�

/'+$,.49�*+�.�4*3/.(.�.(+.&$4.�(*,��$2.4',$4'�4*&(.&'%��

2. ��23'+'44.�+.�&5.�$,�23*&*+*(4*�$34.&','����&'//$����@5$,.�'54254�+*,,*�$44.8.49�

)8',4*�� +'83$(('� *))*3*� 3*$,.00$4.� (*,� 3.)2*44'� +*-,.� )4$(+$3+� *� )*&'(+'� ,*�

/'+$,.49�23*8.)4*�(*,��$2.4',$4'�4*&(.&'��'�$,43./*(4.�&'(&'3+$4.�&'(�,$��'().2��

*�&'()*-($4.�)*&'(+'�,$�4*/2.?.&$0.'(*�23*8.)4$�(*,��$2.4',$4'�4*&(.&'�'�@5*,,$�

+.8*3)$�.(+.&$4$�(*,�
.$('�+.�,$8'3'��2*($�,�$22,.&$0.'(*�+*,,*�2*($,.�+.�&5.�$,�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 23 di 44 

)5&&*)).8'�$34.&','��	%�

3. ��23'+'44.�*1'�-,.�'--*44.�+.�&5.�$,�23*&*+*(4*�$34.&','���&'//$����@5$,.�'54254�

+*,,*� )',50.'(.� *�/.-,.'3.*� 23'2')4*� (*,,��??*34$� 4*&(.&$�� $(&:*� .(� 3.?*3./*(4'�

$,,�$22,.&$0.'(*�+.�/*4'+','-.*�� $,,$� 3*$,.00$0.'(*�+.� )435/*(4.� *1'� ).)4*/.� *�

$,,$� &'(+50.'(*� +.� )2*3./*(4$0.'(.�� +'83$(('� *))*3*� 3*$,.00$4.� (*,� 3.)2*44'�

+*-,.� )4$(+$3+� *� )*&'(+'� ,*� /'+$,.49� 23*8.)4*� (*,� �$2.4',$4'� 4*&(.&'�� '�

$,43./*(4.� &'(&'3+$4.� &'(� ,$� �'().2�� *� &'()*-($4.� )*&'(+'� ,$� 4*/2.?.&$0.'(*�

23*8.)4$� (*,� �$2.4',$4'� 4*&(.&'� '� @5*,,$� +.8*3)$� .(+.&$4$� (*,� 
.$('� +.� ,$8'3'�

$223'8$4'��2*($�,�$22,.&$0.'(*�+*,,*�2*($,.�+.�&5.�$,�)5&&*)).8'�$34.&','��	%�

4. �$� &'()*-($� +*.� 23'+'44.� )5++*44.� ('(� ./2,.&:*39� +.� 2*3� )H� $&&*44$0.'(*� +$�

2$34*�+*,,$��'().2%�

5. ��$223'8$0.'(*�+*.�23'+'44.�$88*339�)*&'(+'�,*�/'+$,.49�*+�.�4*3/.(.�23*8.)4.�

(*,� �$2.4',$4'� 4*&(.&'�� ?*3/'� 3*)4$(+'� .(� '-(.� &$)'� @5$(4'� +.)2')4'� $,�

)5&&*)).8'�$34%�	��3*,$4.8$/*(4*�$,�&',,$5+'%��

6. ���/23*)$� +'839� 23'88*+*3*� $� 23'23.'� 4'4$,*� &$3.&'� $,,$� *,./.($0.'(*� +*,,*�

*8*(45$,.� $('/$,.*� 3.)&'(43$4*� +$� �'().2� )5.� 23'+'44.� &'()*-($4.�� (*.� 4*/2.�

23*8.)4.�(*,��$2.4',$4'�4*&(.&'%�

	��#%�
��+6�

��


&,����
%%���
5#�!��

	% 
*3� -,.� .(4*38*(4.� &:*� 23*8*+$('� $44.8.49� 3*$,.00$4.8*�� &'/23*).� @5*,,.� +.� &5.�

$,,�$34%� �� &'//$� ��� .,� )'?4N$3*� '� .,� ).)4*/$� 3*$,.00$4'� 8*339� )'44'2')4'� $�

&',,$5+'� )*&'(+'� ,*� /'+$,.49� .(+.&$4*� (*,� �$2.4',$4'� 4*&(.&'� *� (*.� 4*3/.(.�

23*8.)4.�+$,�
.$('�+.�,$8'3'A�+*,,*�'2*3$0.'(.�+.�&',,$5+'�8*339�3*+$44'�8*37$,*%��

�$� �'().2� ).� 3.)*38$� +.� *??*445$3*� 8*3.?.&:*� ?5(0.'($,.� 2*3.'+.&:*� +*,,*�

3*$,.00$0.'(.�*1'�+*.�23'+'44.�+.�&5.�$,,�$34%���&'//$����2*3�4544$�,$�+53$4$�+*,,*�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 24 di 44 

$44.8.49�&'(43$445$,.%����?3'(4*�+.�4$,.�8*3.?.&:*�8*339�3*+$44'�8*37$,*%���8*(45$,.�

/$,?5(0.'($/*(4.� 3.,*8$4.� )$3$(('� 3./')).� +$,,��/23*)$� *(43'� .� 4*3/.(.�

&'(&'3+$4.�2*($�,�$22,.&$0.'(*�+*,,*�2*($,.�+.�&5.�$,,�$34%��	%�

�% ���/23*)$� +'839� 23'88*+*3*�� )*(0$� '(*3.� $--.5(4.8.� 2*3� ,$� �'().2��

$,,�*,./.($0.'(*�+*-,.� *8*(45$,.� 8.0.� *� +.??'3/.49� 3.)&'(43$4.�� )*&'(+'� .� 4*/2.�

.(+.&$4.�(*,�
.$('�+*,,$�P5$,.49%�

�% �(� &$)'� +.� *).4'� 2').4.8'� +*,� &',,$5+'�� ,$� +$4$� +*,� 3*,$4.8'� 8*37$,*� 8*339�

&'().+*3$4$�@5$,*�;�$4$�+.��&&*44$0.'(*=�+*,�)'?4N$3*�'�+*,�).)4*/$�3*$,.00$4'%�

�% ���/23*)$� 23*(+*� $44'� &:*� �'().2� ).� 3.)*38$� +.� )'44'2'33*� $� &',,$5+'� 6'�

8*3.?.&:*�+.�$&&*44$0.'(*>�$(&:*� .�23'+'44.�('(� )'?4N$3*� 3*$,.00$4.�(*,,�$/7.4'�

+*,,*�$44.8.49�&'(43$445$,.�)*&'(+'�,*�/'+$,.49�&:*�8*33$(('�+*?.(.4*�(*,�
.$('�

+*,,$�@5$,.49%����

	��#%�
��+7�

�
�
!5#
�

1. 
*3�'-(.�).(-','� .(4*38*(4'� ,��/23*)$�J�4*(54$�$�-$3$(4.3*��2*3� 4544$� ,$�+53$4$�

+*,�&'(43$44'�� ,�*,./.($0.'(*�+*.�+.?*44.�+*,�)'?4N$3*�'�+*,�).)4*/$�3*$,.00$4'�'�

/'+.?.&$4'�.(�*)*&50.'(*�+*,�&'(43$44'�)4*))'��'�,*�&'()*-5*(0*�)5,,$�7$)*�+$4.��

('(&:H� ,�*8*(45$,*� &'()*-5*(4*� $,,.(*$/*(4'� +*,,$� +'&5/*(4$0.'(*�� )*(0$�

$,&5(� '(*3*� $--.5(4.8'� 2*3� ,$� �'().2�� *))*(+'� 4$,*� $44.8.49� 3.&'/23*)$� (*,�

&'33.)2*44.8'�&'(43$445$,*�&'/2,*)).8'�+.�&5.�$,�)5&&*)).8'�$34.&','���%�

2. �*,,$� 3./'0.'(*� +*-,.� *33'3.� +*,� )'?4N$3*�� +.� &5.� $,� 23*&*+*(4*� &'//$��

,��/23*)$�+'839�$44*(*3).�$-,.�'77,.-:.�)5.�,.8*,,.�+.�3.23.)4.('�23*8.)4.�(*,�
.$('�

+*,,$�P5$,.49%��

3. ���/23*)$�23*(+*�$44'�&:*�$,�?.(*�+.�-$3$(4.3*�,�*??.&.*(0$�*�,�*??.&$&.$�+.�@5$(4'�

3*$,.00$4'� .(� '44*/2*3$(0$� +*,,*� '77,.-$0.'(.� +.� &5.� $,,�$34%� �� &'//$� ��� ,$�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 25 di 44 

3./'0.'(*� +.� *33'3.� &:*� ./2,.&:.� $(&:*� $+*-5$/*(4.� *+� *8',50.'(.� +*,,*�

)',50.'(.� )4*))*� )$3$(('� *??*445$4*� )*&'(+'� .� 4*/2.� *+� .�/'+.� &'(&'3+$4.� *+�

.()*3.4.� (*,� 
.$('� +*,,$� @5$,.49� )*(0$� $,&5(� '(*3*� $--.5(4.8'�� *))*(+'� 4$,*�

$44.8.49� 3.&'/23*)$� (*,� &'33.)2*44.8'� &'(43$445$,*� &'/2,*)).8'� +.� &5.� $,�

)5&&*)).8'�$34.&','���%�

	��#%�
��/9�

� �!#���
��#��

	% ���/23*)$�23*(+*�$44'�&:*��'().2�).�3.)*38$�+.�23'&*+*3*�$,�/'(.4'3$--.'�+*,,*�

$44.8.49� &'(43$445$,.� )*&'(+'� .� &3.4*3.� *� ,*� /'+$,.49� 23*8.)4*� (*,� �$2.4',$4'�

4*&(.&'� 2*3)'($,/*(4*� '� $� /*00'� +.� 5(� '3-$('� +.� .)2*0.'(*� $22').4$/*(4*�

+*).-($4'%��

�% ���/23*)$�)�./2*-($�$�.(8.$3*�)*/*)43$,/*(4*�$,,$��'().2�,$�+'&5/*(4$0.'(*�

$44*)4$(4*�,�*).4'�+*,,*�8.).4*�+.�)'38*-,.$(0$�+*,,$�)'&.*49�+.�&*34.?.&$0.'(*�+*,,$�

@5$,.49%�

�% ���/23*)$�� (*,,'� )8',-./*(4'� +*,,*� $44.8.49� +.� &5.� $,,�$34%� �� +*,� �'(43$44'�� ).�

./2*-($� $� ?$3*� *)2,.&.4'� 3.?*3./*(4'� $,,$� ('3/$� 3.)2*44'� $,,$� @5$,*� 8.*(*�

3.&:.*)4$� ,$� &*34.?.&$0.'(*� 2*3� @5$(4'� 3.-5$3+$� .� 23.(&.2.� +.� $)).&53$0.'(*� *�

-*)4.'(*�+*,,$�@5$,.49%�

�% ���/23*)$�).�./2*-($�$�2*3/*44*3*�,�$&&*))'��$,,$��'().2�*1'�$,,�'3-$(.)/'�+.�

.)2*0.'(*�� +$� @5*)4$� *8*(45$,/*(4*� +*).-($4'�� ).$� $,� ).)4*/$� +.�

+'&5/*(4$0.'(*� *� -*)4.'(*� +*,� 23'23.'� ).)4*/$� +.� @5$,.49�� ).$� $,� ).)4*/$� +.�

-*)4.'(*�+*,,$�&'(?.-53$0.'(*�*�+*,,$�+'&5/*(4$0.'(*��?$44'�)$,8'�.,�3.)2*44'�+.�

4544*�,*�?'3/*�+.�-$3$(0.$�&.3&$�,$�.(4*-3.49�*�,$�3.)*38$4*00$�+*.�+$4.�&'(4*(54.�*�

&'/5(@5*�&'33*,$4.�$,�&'(43$44'��&:*�J�'(*3*�+*,,��/23*)$�)4*))$�23*+.)2'33*%�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 26 di 44 

�% ���/23*)$� ).� ./2*-($� $+� $&&*44$3*� ,*� 8*3.?.&:*� .)2*44.8*� 68*3.?.&:*� /.3$4*� '�

8*3.?.&:*� +.� )*&'(+$� 2$34*>�� *??*445$4*� $(&:*� +$,,�'3-$(.)/'� +.� .)2*0.'(*�

+*).-($4'�+$,,$��'().2�� )8',4*� (*,� 3.)2*44'�+.�@5$(4'�23*)&3.44'�+$,,$� )*3.*�+.�

('3/*���� ����	!!		�� )*&'(+'� ,*�/'+$,.49�+*?.(.4*�$,,�.(4*3('�+*,�
.$('�+*,,$�

P5$,.49�+.�&5.�$,�25(4'��%��+*,��$2.4',$4'�4*&(.&'%�

	��#%�
��/+�

��!

#�

	% �(�&$)'�+.�3.4$3+'�(*,,$�&'()*-($�+*,�
.$('�+*,,$�P5$,.49��*(*3$,*�3.)2*44'�

$.� 4*3/.(.� .(+.&$4.� (*,� �$2.4',$4'� �*&(.&'�� ,$� �'().2� ).� 3.)*38$�� 23*8.$�

&'(4*)4$0.'(*� +*,,�$++*7.4'� *� 8$,54$0.'(*� +*,,*� +*+50.'(.� $++'44*�

+$,,��/23*)$�*�+$�@5*)4$�&'/5(.&$4*�$,,$��'().2�(*,�4*3/.(*�/$))./'�+.���

6&.(@5*>� -.'3(.� +$,,$� )4*))$� &'(4*)4$0.'(*�� +.� $22,.&$3*� $,,��/23*)$� 5($�

2*($,*�&')I�+*4*3/.($4$K�

• 	R �65('2*3/.,,*>�+*,�&'33.)2*44.8'�4'4$,*�&'(43$445$,*��2*3�'-(.�43$(&:*�

+.���-.'3(.�)',$3.��'�?3$0.'(*�+.�*))$��+.�3.4$3+'�?.('�$�	��-.'3(.A��

• 	C�65('2*3&*(4'>�+*,�&'33.)2*44.8'�4'4$,*�&'(43$445$,*��2*3�'-(.�5,4*3.'3*�

43$(&:*� +.� �� -.'3(.� )',$3.�� '� ?3$0.'(*� +.� *))$�� +.� 3.4$3+'� ?.('� $+� 5(�

/$))./'�+*,�	!C�6+.*&.2*3&*(4'>�+.�+*44'�&'33.)2*44.8'%��

�% �(�&$)'�+.�3.4$3+'�(*,,$�&'()*-($�+*.�23'+'44.�+.�&5.�$,,�$34%���&'//.���*����

3.)2*44'�$,,*�+$4*�23*8.)4*�(*,�
.$('�+*,,$�P5$,.49�*�2.O�+*44$-,.$4$/*(4*�(*.�


.$(.�+.�,$8'3'��,$��'().2��23*8.$�&'(4*)4$0.'(*�+*,,�$++*7.4'�*�8$,54$0.'(*�

+*,,*�+*+50.'(.� $++'44*�+$,,��/23*)$� *�+$�@5*)4$� &'/5(.&$4*� $,,$��'().2�

(*,� 4*3/.(*� /$))./'� +.� �� 6&.(@5*>� -.'3(.� +$,,$� )4*))$� &'(4*)4$0.'(*�� ).�

3.)*38$�+.�$22,.&$3*�5($�2*($,*�&')I�+*4*3/.($4$K�

• �53'��!!�!!�6&.(@5*&*(4'1!!>�2*3�&.$)&5(�-.'3('�,$8'3$4.8'�+.�3.4$3+'��'�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 27 di 44 

?3$0.'(*�+.� *))'�� &$,&',$4'� )5,,$�7$)*�+*,,$�/*43.&$� )4$7.,.4$� .(� 3*,$0.'(*�

$,,��P�� 
5(45$,.49� +.� &'()*-($� +*.� 23'+'44.� 23*8.)4'� +$,� 
.$('� +*,,$�

@5$,.49�� ?.('� $+� 5(� /$))./'� 2$3.� $,� �C� 6&.(@5*2*3&*(4'>� +*,�

&'33.)2*44.8'�4'4$,*�&'(43$445$,*%�

�% �(�&$)'�+.�3.4$3+'�+*,,*�+$4*� .(+.&$4*�(*.�
.$(.�+.� ,$8'3'�� ,$��'().2��23*8.$�

&'(4*)4$0.'(*� +*,,�$++*7.4'� *� 8$,54$0.'(*� +*,,*� +*+50.'(.� $++'44*�

+$,,��/23*)$�*�+$�@5*)4$�&'/5(.&$4*�$,,$��'().2�(*,�4*3/.(*�/$))./'�+.���

6&.(@5*>�-.'3(.�+$,,$�)4*))$�&'(4*)4$0.'(*��).�3.)*38$�+.�$22,.&$3*�5($�2*($,*�

&')I�+*4*3/.($4$K�

• �53'� �!!�!!�6&.(@5*&*(4'1!!>� 2*3� &.$)&5(� -.'3('� ,$8'3$4.8'�+.� 3.4$3+'��

&$,&',$4'� )5,,$� 7$)*� +*,,$�/*43.&$� )4$7.,.4$� .(� 3*,$0.'(*� $,,��P�� �.)2*44'�

+*.�2.$(.�+.�,$8'3'�23*8.)4'�+$,�
.$('�+*,,$�@5$,.49��?.('�$+�5(�/$))./'�

2$3.�$,��C�6&.(@5*2*3&*(4'>�+*,�&'33.)2*44.8'�4'4$,*�&'(43$445$,*%�

�%7.)� �(� &$)'� +.� ('(� 3.)2*44'� +*,,�'3$3.'� +.� )*38.0.'� ,$� �'().2�� 23*8.$�

&'(4*)4$0.'(*� +*,,�$++*7.4'� *� 8$,54$0.'(*� +*,,*� +*+50.'(.� $++'44*�

+$,,��/23*)$�*�+$�@5*)4$�&'/5(.&$4*�$,,$��'().2�(*,�4*3/.(*�/$))./'�+.���

6&.(@5*>� -.'3(.� +$,,$� )4*))$� &'(4*)4$0.'(*�� ).� 3.)*38$� +.� $22,.&$3*� 5($�

2*($,*�&')I�+*4*3/.($4$K�

• �53'�	%!!!�!!�6/.,,*1!!>�2*3�&.$)&5($�3.&:.*)4$�('(�3.)2*44$4$��)5,,$�7$)*�

+*,,$� /*43.&$� )4$7.,.4$� .(� 3*,$0.'(*� $,,��P		� �.)2*44'� +*,,�'3$3.'� +.�

)*38.0.'�23*8.)4$�+$,�
.$('�+*,,$�@5$,.49��?.('�$+�5(�/$))./'�2$3.�$,��C�

6&.(@5*2*3&*(4'>�+*,�&'33.)2*44.8'�4'4$,*�&'(43$445$,*%�

�% �(�&$)'�+.�3.4.3'�'�)')2*().'(*�+*,�&*34.?.&$4'��������!!	K�!!!��3.,$)&.$4'�$,�

?'3(.4'3*�'��)*�+*,�&$)'��$+�5($�+*,,*�)'&.*49�&')4.45*(4.�.,�3$--3522$/*(4'�

4*/2'3$(*'� +.� ./23*)*� '� $,,$� )'&.*49� )57$22$,4$43.&*� (*,� &$)'� +.�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 28 di 44 

)57$22$,4'�� ,$� �'().2�� 23*8.$� &'(4*)4$0.'(*� +*,,�$++*7.4'� *� 8$,54$0.'(*�

+*,,*�+*+50.'(.� $++'44*�+$,,��/23*)$� *�+$�@5*)4$� &'/5(.&$4*� $,,$��'().2�

(*,� 4*3/.(*� /$))./'� +.� �� 6&.(@5*>� -.'3(.� +$,,$� )4*))$� &'(4*)4$0.'(*�� ).�

3.)*38$� +.� $22,.&$3*� 5($� 2*($,*� 2$3.� $,,�	C� 65('2*3&*(4'>� +*,,�.(4*3'�

&'33.)2*44.8'�&'(43$445$,*�2*3�'-(.�)*/*)43*��'� ?3$0.'(*�� .(�&5.�2*3/$339�,$�

/$(&$(0$� +.� 4$,*� &*34.?.&$0.'(*%� �*)4$� .(4*)'� &:*�@5$,'3$� ,$� ).45$0.'(*�+.�

3.4.3'� '� )')2*().'(*� 2*3+53.� $(&:*� )5&&*)).8$/*(4*� $,� )*/*)43*� +.� &5.�

)'23$���'().2�).�3.)*38$�+.�23'&*+*3*�$,,$�3.)',50.'(*�+*,�&'(43$44'%�

�% �*,� &$)'� .(� &5.� ,��/23*)$� 23'&*+$� $,,$� )')4.450.'(*� +*,,$� ?.-53$�

23'?*)).'($,*�+.�&5.�$,�23*&*+*(4*�$34.&','���&'//$�	!�)*(0$�,$�(*&*))$3.$��

23*8*(4.8$� $54'3.00$0.'(*� )&3.44$� +*,,$� �'().2�� @5*)4�5,4./$� ).� 3.)*38$��

23*8.$� &'(4*)4$0.'(*� +*,,�$++*7.4'� *� 8$,54$0.'(*� +*,,*� +*+50.'(.� $++'44*�

+$,,��/23*)$�*�+$�@5*)4$�&'/5(.&$4*�$,,$��'().2�(*,�4*3/.(*�/$))./'�+.���

6&.(@5*>� -.'3(.� +$,,$� )4*))$� &'(4*)4$0.'(*�� +.� $22,.&$3*� 5($� 2*($,*�

+�./2'34'�2$3.�$,,�	C�65('2*3&*(4'>�+*,�&'33.)2*44.8'�4'4$,*�&'(43$445$,*%�

�% �*,�&$)'�.(�&5.��'().2�$&&*34.�,$�23*)*(0$�+.�8.35)�(*.�23'+'44.�&'()*-($4.�'�

,�54.,.00'� &'(4*/2'3$(*'� +*,,*� )4$0.'(.� +.� ,$8'3'� 2*3� .,� &',,*-$/*(4'� $,,$�

3*4*� .(4*3($� +*,,$� �'().2� *� 2*3� .,� &',,*-$/*(4'� 8.$� /'+*/�� ,$� �'().2� ).�

3.)*38$�+.�$22,.&$3*��23*8.$�&'(4*)4$0.'(*�+*,,�$++*7.4'�*�8$,54$0.'(*�+*,,*�

+*+50.'(.� $++'44*� +$,,��/23*)$� *� +$� @5*)4$� &'/5(.&$4*� $,,$� �'().2� (*,�

4*3/.(*�/$))./'�+.���6&.(@5*>�-.'3(.�+$,,$�)4*))$�&'(4*)4$0.'(*��5($�2*($,*�

2$3.�$��53'�	!%!!!�!!�6+.*&./.,$1!!>�2*3�'-(.�.($+*/2./*(4'%�

�% 
*3� '-(.� -.'3('� +.� 3.4$3+'� 3.)2*44'� $.� 4*/2.� 23*8.)4.� 2*3� ,$� 3./'0.'(*�+*.�

/$,?5(0.'($/*(4.� +.� &5.� $,,�$34%� 	��� &'//$� 	�� ,$� �'().2� ).� 3.)*38$� +.�

$22,.&$3*��23*8.$�&'(4*)4$0.'(*�+*,,�$++*7.4'�*�8$,54$0.'(*�+*,,*�+*+50.'(.�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 29 di 44 

$++'44*� +$,,��/23*)$� *� +$� @5*)4$� &'/5(.&$4*� $,,$� �'().2� (*,� 4*3/.(*�

/$))./'�+.���6&.(@5*>�-.'3(.�+$,,$�)4*))$�&'(4*)4$0.'(*��5($�2*($,*�2$3.�$�

�53'��!!�!!�6&.(@5*&*(4'1!!>%�

�% �$++'8*� ,��/23*)$� ('(� $))',8$� (*,,*� /'+$,.49� *� (*.� 4*/2.� 23*8.)4.� ,*�

'77,.-$0.'(.�+.�&5.�$,,�$34%���&'//$����2*3�'-(.�-.'3('�,$8'3$4.8'�6'�?3$0.'(*�

+.� *))'>� +.� .($+*/2./*(4'�� ,$� �'().2� ).� 3.)*38$� +.� $22,.&$3*�� 23*8.$�

&'(4*)4$0.'(*� +*,,�$++*7.4'� *� 8$,54$0.'(*� +*,,*� +*+50.'(.� $++'44*�

+$,,��/23*)$�*�+$�@5*)4$�&'/5(.&$4*�$,,$��'().2�(*,�4*3/.(*�/$))./'�+.���

6&.(@5*>�-.'3(.�+$,,$�)4*))$�&'(4*)4$0.'(*��5($�2*($,*�2$3.�$��53'��%�!!�!!�

643*/.,$&.(@5*&*(4'1!!>%�

�% "*3/$�3*)4$(+'� ,�$22,.&$0.'(*�+*,,*�2*($,.�23*8.)4*�(*.�23*&*+*(4.�&'//.��

,$� �'().2� ).� 3.)*38$� +.� 3.&:.*+*3*� .,� /$--.'3� +$(('�� )5,,$� 7$)*�+.� @5$(4'�

+.)2')4'� $,,�$34.&','� 	���� &'+%� &.8%�� ('(&:H� ,$� 3.)',50.'(*� +*,� 23*)*(4*�

&'(43$44'�(*,,�.2'4*).�+.�-3$8*�*�3*.4*3$4'�.($+*/2./*(4'%�

	!% "$44'� )$,8'� @5$(4'� 23*8.)4'� $.� 23*&*+*(4.� &'//.�� ,��/23*)$� ).� ./2*-($�

*)23*))$/*(4*�$� 3.?'(+*3*�$,,$��'().2� ,�$//'(4$3*�+.�*8*(45$,.�'(*3.�&:*�

,��//.(.)43$0.'(*�+'8*))*�$22,.&$3*�S�$(&:*�2*3�&$5)$,.�+.8*3)*�+$�@5*,,*�

+.� &5.� $,� 23*)*(4*� $34.&','� S� $� )*-5.4'� +.� ?$44.� &:*� ).$('� $)&3.8.7.,.� $�

3*)2'()$7.,.49�+*,,$��/23*)$�)4*))$%�

		% �$� �'().2�� 2*3� .� &3*+.4.� +*3.8$(4.� +$,,�$22,.&$0.'(*� +*,,*� 2*($,.� +.� &5.� $,�

23*)*(4*�$34.&','��2'439��$�)5$�.().(+$&$7.,*�)&*,4$��$88$,*3).�+*,,$�&$50.'(*�

+.� &5.� $,� )5&&*)).8'� $34.&','� ��� )*(0$� 7.)'-('� +.� +.??.+$� '� 23'&*+./*(4'�

-.5+.0.$3.'��'88*3'�&'/2*()$3*�.,�&3*+.4'�&'(�@5$(4'�+'854'�$,,��/23*)$�$�

@5$,).$).�4.4','��@5.(+.�$(&:*�2*3�.�&'33.)2*44.8.�/$453$4.%�

	�% P5$,'3$�,�./2'34'�&'/2,*)).8'�+*,,*�2*($,.�.(?,.44*�$,,��/23*)$�3$--.5(-$�,$�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 30 di 44 

)'//$�&'/2,*)).8$�2$3.�$,�	!C�+*,�&'33.)2*44.8'�-,'7$,*�+.�&5.�$,,�$34%�����

&'//$�	��,$��'().2�:$�?$&',49��.(�@5$,5(@5*�4*/2'��+.�3.)',8*3*�+.�+.3.44'�.,�

23*)*(4*�&'(43$44'�&'(�,*�/'+$,.49�+.�&5.�$,,�$34%�����',43*�.,�3.)$3&./*(4'�+.�

4544.� .�+$((.%��.�&'(8.*(*��.(',43*��&:*�,�$//'(4$3*�+*,,*�2*($,.��&'/5(@5*�

.(?,.44*�� ('(� 2'439� )52*3$3*� ,$� )'//$� &'/2,*)).8$� 2$3.� $,� �!C� +*,�

&'33.)2*44.8'�-,'7$,*�+.�&5.�$,,�$34%�����&'//$�	%�

	��#%�
��//�

����#"$���#(��

1. �,� &'33.)2*44.8'� /$))./'� &'/2,*)).8'�� '((.&'/23*().8'� +.� 4544*� ,*� $44.8.49�

.(+.&$4*� (*,� �$2.4',$4'� 4*&(.&'� 6('(&:H� +*,,*� /.-,.'3.*� 23'2')4*� (*,,��??*34$�

4*&(.&$>�� &$,&',$4'� )5,,*� +./*().'(.� +.� &5.� $,� 23*&*+*(4*� $34.&','� 	��� )5,,$�

&'/2').0.'(*�+*.�-3522.�+.�,$8'3'�+.�&5.�$,�23*&*+*(4*�$34.&','�	��*+�.(�7$)*�$�

4$3.??*� *� &'33.)2*44.8.� 5(.4$3.� +.� &5.� $.� )5&&*)).8.� &'//.�� J� 2$3.� $� �53'�

<<<<<<<<<<<<<<<�!!T6<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<�!!>�� ',43*�

�53'� 	!�%!!!�!!� 6U� &*(4'+5*/.,$1!!>� 2*3� )2*)*� +.� 8.$--.'� &:*� )$3$(('�

3./7'3)$4*�$,,��/23*)$�$�2.J�+.�,.)4$�?.('�$��53'�	!!�!!�6U�&*(4'1!!>�F$,�-.'3('�

2*3�).(-',$�2*3)'($F�2*3� 43$)?*34*�(*,��$0.'�*+��53'��!!�!!�6U�43*&*(4'1!!>�F$,�

-.'3('�2*3�).(-',$�2*3)'($F�2*3�43$)?*34*�(*,,*�3*)4$(4.�3*-.'(.%�

2. 
*3�-,.�.(4*38*(4.�+.�4.2'�;$�&'32'=�.,�&'33.)2*44.8'�8*339�+*4*3/.($4'�)5,,$�7$)*�

+*,� (5/*3'� +.� -.'3(.12*3)'($� +*,,*� +.8*3)*� ?.-53*� 23'?*)).'($,.� .(+.&$4'� (*,�


.$('�+.� ,$8'3'�+*,�).(-','� .(4*38*(4'��$54'3.00$4'�+$��'().2�&'(�,*�/'+$,.49�

.(+.&$4*� (*,� �$2.4',$4'� 4*&(.&'�� *� +*,,*� 4$3.??*� 5(.4$3.*� +.� &5.� $.� )5&&*)).8.�

&'//.������*��%�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 31 di 44 

3. 
*3� -,.� .(4*38*(4.� 2*3� .� @5$,.� J� 23*8.)4'� 5(� ./2*-('� $� ;4*/2'� *� )2*)$=�� .,�

&'33.)2*44.8'� J� +*4*3/.($4'� )5,,$� 7$)*� +*,,$� &'/2').0.'(*� +*,� -3522'� +.�

,$8'3'��&'/*�3.)5,4$(4*�+$,�;&'()5(4.8'�$44.8.49=�3*,$4.8'�$�&.$)&5(�.(4*38*(4'��

$223'8$4'� +$,,$� �'().2� &'(� ,*� /'+$,.49� +.� &5.� $,� �$2.4',$4'� 4*&(.&'�� *� +*,,*�

4$3.??*�5(.4$3.*�+.�&5.�$.�)5&&*)).8.�&'//.������*��%�

4. �,�&'33.)2*44.8'�+.�&5.�$.�23*&*+*(4.�&'//.���*���+*8*�3.4*(*3).�&'/2')4'�&'/*�

)*-5*K�

• ��C�2$34*�?.))$��&:*�8*339�&'33.)2')4$�)*/23*�

• �C�2$34*�8$3.$7.,*�� &:*�8*339� &'33.)2')4$� )',$/*(4*� $,� 3$--.5(-./*(4'�

+*,,*�)'-,.*�23*8.)4*�2*3�.�)*-5*(4.�.(+.&$4'3.�+.�@5$,.49K�

- �P	��+*-5$4*00$�+*,,*�3.)'3)*�

- �P���53(�'8*3�

- �P���44.8$0.'(*�+*-,.�.(4*38*(4.�

- �P���()*3./*(4'�+*,,*�3.)'3)*�

- �P���+*-5$4*00$�+*,�4*$/�23'2')4'�

- �P	!�P5$,.49�+*,,*�3.)'3)*�23'2')4*�

+.� &5.� $,� 
.$('�+*,,$� P5$,.49�6.(+.&$4.� (*,,��,,*-$4'� �� +*,��$2.4',$4'� �*&(.&'>��

)5,,$�7$)*�+*,,$�3.,*8$0.'(*�2*3.'+.&$�*??*445$4$%�

5. �*� 4$3.??*� 2*3� -.'3($4$� ,$8'3$4.8$� 2*3� ?.-53$� 23'?*)).'($,*� 3*,$4.8$/*(4*� $,,*�

�44.8.49� *3'-$4*� .(� '3$3.'� )4$(+$3+�� +.� &5.� $,� �$2.4',$4'� �*&(.&'� �%	��� )'('�

2$445.4*�)*&'(+'�.,�)*-5*(4*�+*44$-,.'K�

".-53$�� �53'1-.'3('�

�'()5,*(4*�)2*&.$,.)4$� �



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 32 di 44 

".-53$�� �53'1-.'3('�

�'()5,*(4*�)2*&.$,.)4$� �

�.)4*/.)4$�)*(.'3� �

�.)4*/.)4$� �

�.)4*/.)4$�V5(.'3� �

�2*3$4'3*� �

6. �*� 4$3.??*� 2*3� -.'3($4$� ,$8'3$4.8$� 2*3� ?.-53$� 23'?*)).'($,*� 3*,$4.8$/*(4*� $,,*�

�44.8.49� .(� 3*2*3.7.,.49� :���� +.� &5.� $,� �$2.4',$4'� �*&(.&'� �%	��� )'('� 2$445.4*�

)*&'(+'�.,�)*-5*(4*�+*44$-,.'K�

".-53$�� �53'1-.'3('�

�'()5,*(4*�)2*&.$,.)4$� �

�.)4*/.)4$�)*(.'3� �

�.)4*/.)4$� �

�.)4*/.)4$�V5(.'3� �

�2*3$4'3*� �

7. �*� 4$3.??*� 2*3� -.'3($4$� ,$8'3$4.8$� 2*3� ?.-53$� 23'?*)).'($,*� 3*,$4.8$/*(4*� $-,.�

�(4*38*(4.�?5'3.�'3$3.'�)4$(+$3+��+.�&5.�$,��$2.4',$4'��*&(.&'��%	���)'('�2$445.4*�

)*&'(+'�.,�)*-5*(4*�+*44$-,.'K�

".-53$�� �53'1-.'3('�

�'()5,*(4*�)2*&.$,.)4$� �

�.)4*/.)4$�)*(.'3� �

�.)4*/.)4$� �

�.)4*/.)4$�V5(.'3� �



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 33 di 44 

".-53$�� �53'1-.'3('�

�'()5,*(4*�)2*&.$,.)4$� �

�2*3$4'3*� �

8. �$++'8*�,$�23*)4$0.'(*�-.'3($,.*3$�3*/5(*3$4$�$�4*/2'�*�)2*)$��).$�.(?*3.'3*�$�

��6'44'>�'3*�,$�23*)4$0.'(*�)4*))$�)$39�3*43.75.4$�.(�/'+'�23'2'30.'($,*%�

9. �,� &'33.)2*44.8'� &'(43$445$,*� ).� 3.?*3.)&*� $,,�*)*&50.'(*� +*.� )*38.0.� $� 2*3?*44$�

3*-',$� +�$34*� *� (*,� 2.*('� $+*/2./*(4'� +*,,*� /'+$,.49� *� +*,,*� 23*)&3.0.'(.�

&'(43$445$,.%�

10. �*� 4$3.??*� -.'3($,.*3*� )'('� $&&*44$4*� +$,,��/23*)$� .(� 7$)*� $.� 23'23.� &$,&',.�

6$(&:*� ,$++'8*� ,*� @5'4$0.'(.� 5(.4$3.*� ).$('� 3.&$8$4*� +$,,�$22,.&$0.'(*� +*-,.�

$,-'3.4/.�*)2,.&.4$4.�(*,,'�)&:*/$�+*,,�'??*34$�*&'('/.&$>��$,,*�23'23.*�.(+$-.(.��

$,,*� 23'23.*� )4./*�� $� 4544'� )5'� 3.)&:.'�� *� )'('� 2*34$(4'� .(8$3.$7.,.� *+�

.(+.2*(+*(4.� +$� @5$,).$).� ./23*8.)4'� '� *8*(45$,.49%� 
*3� -.'3($4*� ?*)4.8*� ).�

.(4*(+'('�)',4$(4'�,*�?*)4.8.49�$�&$3$44*3*�($0.'($,*%�

11. �*,�&$)'�.(�&5.�,$��'().2�*1'�,��//.(.)43$0.'(*�8'-,.$�*)*3&.4$3*�,$�?$&',49�+.�

&5.� $,,�$34%� ��� &'//$� 	� F'88*3'� +.� $&@5.)4$3*�� $,� 4*3/.(*� +*,,*� $44.8.49�

&'(43$445$,.�� ,*� ,.&*(0*� +�5)'�� $� 4.4','� +*?.(.4.8'� *� &'(� +53$4$� 2*32*45$� +*.�

23'+'44.� 23'-3$//$� )4$(+$3+� 54.,.00$4.� +$,,��/23*)$� (*,,$� /*))$� .(� '2*3$� *�

&'(+50.'(*�+*,,*�)',50.'(.1).)4*/.�+.�&5.�$,,�$34%���&'//$��F�8*339�&'33.)2')4'�

$,� ?'3(.4'3*� 5(� 23*00'� 2$3.� $,� 23*00'� +.� ,.)4.('�� +*,� -.'3('� .(� &5.� 8*339�

&'/5(.&$4$�,$�8','(49�+.�$&@5.)4'��)&'(4$4'�+*,��!C�6)*44$(4$2*3&*(4'>%�

12. ���/23*)$�('(�2'439�8$(4$3*�+.3.44'�$+�$,43.�&'/2*().�'88*3'�$+�$+*-5$/*(4.�

'�$5/*(4.�+*,�&'33.)2*44.8'�&'(43$445$,*%�

13. �544.�-,.�./2'34.�.(+.&$4.�).�.(4*(+'('��
��*)&,5)$%�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 34 di 44 

	��#%�
��/��

�
��&�
5#�!����$
�
-�!���

	% �$�?$4453$0.'(*�+*.�&'33.)2*44.8.�&'(43$445$,.�+.�&5.�$,�23*&*+*(4*�$34.&','�8*339�

*??*445$4$��2*3�,*�).(-',*�4.2','-.*�+.�$44.8.49��&'(�,*�/'+$,.49�*�2*3�-,.�./2'34.�

+.�)*-5.4'�.(+.&$4.K�

$> .(4*38*(4.�+.�4.2'�;$�&'32'=K��

2*3�&.$)&5(�.(4*38*(4'�

$%	>�&'(�3.?*3./*(4'�$,���C�+.�&5.�$,,�$34%����&'//$��K�

S .,� 	!C� +*,� &'33.)2*44.8'�� &$,&',$4'� )*&'(+'� ,*� /'+$,.49� +.� &5.� $,�

23*&*+*(4*�$34%����&'//$����$,,�$223'8$0.'(*�+*,�2.$('�+.�,$8'3'A�

S .,� �!C� +*,� &'33.)2*44.8'�� &$,&',$4'� )*&'(+'� ,*� /'+$,.49� +.� &5.� $,�

23*&*+*(4*� $34.&','� ��� &'//$� ��� $,� 4*3/.(*� +*,,$� ?$)*� +.� $($,.).� 6'�

$($,'-$�?$)*�+*?.(.4$�(*,�2.$('�+.�,$8'3'>A�'8*�4$,*�?$)*�('(�).$�23*8.)4$�

+*44$� @5'4$� 2*3&*(45$,*� +*,� &'33.)2*44.8'� +'839� *))*3*� ?$4453$4$�

5(.4$/*(4*�*+�.(�$--.5(4$�$�@5*,,$�23*8.)4$�$,�4*3/.(*�+*,,$�)5&&*)).8$�

?$)*A�

S .,� �!C� +*,� &'33.)2*44.8'�� &$,&',$4'� )*&'(+'� ,*� /'+$,.49� +.� &5.� $,�

23*&*+*(4*�$34.&','����&'//$����$,�4*3/.(*�+*,,$�?$)*�3*$,.00$4.8$A�

S .,� �!C�+*,� &'33.)2*44.8'� ?.($,*�� &$,&',$4'� )*&'(+'� ,*�/'+$,.49� +.� &5.� $,�

23*&*+*(4*� $34.&','� ��� &'//$� ��� $,,�*).4'� 2').4.8'� +*,� &',,$5+'� � 6'�

$,,�$&&*44$0.'(*>%�

$%�>�&'(�3.?*3./*(4'�$,��C�+.�&5.�$,,�$34%����&'//$����)*/*)43$,/*(4*�.(�8.$�

2')4.&.2$4$�$,�3$--.5(-./*(4'�+*-,.�.(+.&$4'3.�+.�@5$,.49%�

7> �(4*38*(4.�+.�4.2'�;$�4*/2'�*�)2*)$=K��

7%	>�&'(�3.?*3./*(4'�$,���C�+.�&5.�$,,�$34%����&'//$����&'(�&$+*(0$�/*().,*��



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 35 di 44 

2*3�5(� ./2'34'�&'//.)53$4'�$,,*�23*)4$0.'(.�*??*44.8$/*(4*�*3'-$4*��@5$,.�

3.)5,4$(4.�+$.�;&'()5(4.8.�$44.8.49=�$223'8$4.�+$,,$��'().2�

7%�>�&'(�3.?*3./*(4'�$,��C�+.�&5.�$,,�$34%����&'//$����)*/*)43$,/*(4*�.(�8.$�

2')4.&.2$4$�$,�3$--.5(-./*(4'�+*-,.�.(+.&$4'3.�+.�@5$,.49%�

�% �.$)&5($� ?$4453$� +'839� &'(4*(*3*� .,� 3.?*3./*(4'� $,� 23*)*(4*� &'(43$44'� *+� $,�

).(-','�'3+.(*�+.�$&@5.)4'�6.(+.&$(+'�.,�&'+.&*�+*,�).(-','�.(4*38*(4'>�*�+'839�

*))*3*� .(4*)4$4$�$,,$��'().2��%2%�%��<<<<��'/$��
%� �
��!������	!!���*�)2*+.4$�

2*3� ,$� ,.@5.+$0.'(*� $,,$� �'().2� �%2%�%�� �??.&.'� �'(4$7.,.49� *� �.,$(&.'�� <<<<�

�'/$%�

�% ��./2'34'� +*,,*� 23*+*44*� ?$4453*� 8*339� 7'(.?.&$4'� +$,,$� �'().2� *(43'� �!�

6)*))$(4$>� -.'3(.� ".(*��*)*��$4$�+.� �.&*8./*(4'�+*,,$� ?$4453$�� 2*3� ,*� $44.8.49�

*3'-$4*� +$� ����������� )5,� &'(4'� &'33*(4*� (%� <<<<<<<<<<� � 23*))'� ,$�

<<<<<<<<<<<<<<<<<<<<<<%�

�% ���/23*)$��)'44'� ,$�23'23.$�*)&,5).8$�3*)2'()$7.,.49��3*(+*39�4*/2*)4.8$/*(4*�

('4*�$,,$��'().2�,*�8$3.$0.'(.�&:*�).�8*3.?.&$))*3'�&.3&$�,*�/'+$,.49�+.�$&&3*+.4'�

+.�&5.�)'23$%��(�+.?*44'�+.�4$,*�&'/5(.&$0.'(*��$(&:*�)*�,*�8$3.$0.'(.�8*(.))*3'�

2577,.&$4*�(*.�/'+.�+.�,*--*��,��/23*)$�('(�2'439�)',,*8$3*�*&&*0.'(.�.(�'3+.(*�

$+�*8*(45$,.�3.4$3+.�+*.�2$-$/*(4.��(H�.(�'3+.(*�$.�2$-$/*(4.�-.9�*??*445$4.%�

	��#%�
��/0�

�
&5#�!��

	% �$� &$50.'(*�+.� &5.�$,,*�23*/*))*��23*)4$4$�+$,,��/23*)$�$�-$3$(0.$�+.� 4544*� ,*�

'77,.-$0.'(.� $))5(4*� &'(� .,� 23*)*(4*� &'(43$44'�� &')4.45.4$� /*+.$(4*� 2',.00$�

?.+*W5))'3.$� <<<<<<<<<<<<<<<<�� )$39� )8.(&',$4$�� 23*8.$� +*+50.'(*� +.� &3*+.4.�

+*,,$� �'().2� 8*3)'� ,��/23*)$�� $� )*-5.4'� +*,,$� 2.*($� *+� *)$44$� *)*&50.'(*�+*,�

&'(43$44'%��



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 36 di 44 

���/23*)$�).�./2*-($�$�4*(*3*�8$,.+$�*+�*??.&$&*�,$�23*+*44$�2',.00$��/*+.$(4*�

3.(('8.� *� 23'3'-:*�� 2*3� 4544$� ,$� +53$4$� +*,� 23*)*(4*� &'(43$44'� *�� &'/5(@5*��

).('�$,�2*3?*44'�$+*/2./*(4'�+*,,*�'77,.-$0.'(.�$))5(4*� .(�8.34O�+*,�23*)*(4*�

&'(43$44'��2*($�,$�3.)',50.'(*�+.�+.3.44'�+*,�/*+*)./'%��

�% �$� �'().2� :$� +.3.44'� +.� $88$,*3).� *� +.� .(&$/*3$3*� ,$� &$50.'(*�� .(� 4544'� '� .(�

2$34*�� 2*3� .�+$((.� &:*� *))$� $??*3/.�+.� $8*3� )57.4'� .(� *)*&50.'(*�+*,�23*)*(4*�

&'(43$44'�*1'�2*3�,�$22,.&$0.'(*�+*,,*�2*($,.�&'(43$445$,/*(4*�)4$7.,.4*�*1'�2*3�

,$�)'++.)?$0.'(*�+*-,.�'77,.-:.�+.�&5.�$,,�$34%���+*,�23*)*(4*�&'(43$44'�*��.(�'-(.�

&$)'�)*(0$�&:*�&.G�23*-.5+.&:.�.,�+.3.44'�+*,,$�)4*))$�$�3.&:.*+*3*�.,�3.)$3&./*(4'�

+*-,.�*8*(45$,.�/$--.'3.�+$((.%�

�% �(�'-(.�&$)'�,��/23*)$�J�4*(54$�$�3*.(4*-3$3*�,$�&$50.'(*�+.�&5.�,$��'().2�).�).$�

$88$,)$��.(�4544'�'�.(�2$34*��+53$(4*�,�*)*&50.'(*�+*,�&'(43$44'��*(43'�.,�4*3/.(*�

+.�	!�6+.*&.>�-.'3(.�+$,�3.&*8./*(4'�+*,,$�3.&:.*)4$�+*,,$��'().2%��

�% �(� &$)'� +.� .($+*/2./*(4'� $� 4$,*� '77,.-'� ,$� �'().2� :$� ?$&',49� +.� +.&:.$3$3*�

3.)',4'�+.�+.3.44'�.,�23*)*(4*�&'(43$44'%�

	��#%�
��/��

��
"$
��!5
�,�#�$��55#�

	% ���/23*)$�*)23*))$/*(4*�*+�.33*8'&$7.,/*(4*K�

$> +.&:.$3$� &:*� ('(� 8.� J� )4$4$� /*+.$0.'(*� '� $,43$� '2*3$� +.� 4*30.� 2*3� ,$�

&'(&,5).'(*�+*,�23*)*(4*�&'(43$44'A�

7> +.&:.$3$�+.�('(�$8*3� &'33.)2')4'�(H�23'/*))'�+.�&'33.)2'(+*3*�$+�$,&5('��

+.3*44$/*(4*� '� $443$8*3)'� 4*30.�� .8.� &'/23*)*� ,*� ./23*)*� &',,*-$4*� '�

&'(43',,$4*�� )'//*� +.� +*($3'� '� $,43$� 54.,.49� $� 4.4','� +.� .(4*3/*+.$0.'(*� '�

)./.,.��&'/5(@5*�8',4*�$�?$&.,.4$3*�,$�&'(&,5).'(*�+*,�&'(43$44'�)4*))'A�

&> ).�'77,.-$�$�('(�8*3)$3*�$+�$,&5('��$�(*))5(�4.4','��)'//*�+.�+$($3'�'�$,43$�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 37 di 44 

54.,.49� ?.($,.00$4*�$� ?$&.,.4$3*�*1'�$�3*(+*3*�/*('�'(*3')$� ,�*)*&50.'(*�*1'�

,$�-*)4.'(*�+*,�23*)*(4*�&'(43$44'�3.)2*44'�$-,.�'77,.-:.�&'(�*))'�$))5(4.��(H�

$�&'/2.*3*�$0.'(.�&'/5(@5*�8',4*�$-,.�)4*)).�?.(.A�

+> ).�'77,.-$�$�('(�8*3)$3*�$+�$,&5('��$�(*))5(�4.4','��)'//*�+.�+$($3'�'�$,43$�

54.,.49� ?.($,.00$4*�$� ?$&.,.4$3*�*1'�$�3*(+*3*�/*('�'(*3')$� ,�*)*&50.'(*�*1'�

,$�-*)4.'(*�+*,�23*)*(4*�&'(43$44'�3.)2*44'�$-,.�'77,.-:.�&'(�*))*�$))5(4.��(H�

$�&'/2.*3*�$0.'(.�&'/5(@5*�8',4*�$-,.�)4*)).�?.(.%�

2. P5$,'3$� ('(� 3.)5,4$))*� &'(?'3/*� $,� 8*3'� $(&:*� 5($� )',$� +*,,*� +.&:.$3$0.'(.�

3*)*� $.� )*().� +*,� 23*&*+*(4*� &'//$�� '88*3'� ,��/23*)$� ('(� 3.)2*44$))*� -,.�

./2*-(.�*�-,.�'77,.-:.�.8.�$))5(4.�2*3�4544$�,$�+53$4$�+*,�23*)*(4*�&'(43$44'��,'�

)4*))'�).� .(4*(+*39�3.)',4'�+.�+.3.44'�$.� )*().�*�2*3�-,.�*??*44.�+*,,�$34%�	����&'+%�

&.8%�� 2*3� ?$44'� *� &',2$� +*,,��/23*)$�� &:*� )$39� &'()*-5*(4*/*(4*� 4*(54$� $,�

3.)$3&./*(4'�+.�4544.�.�+$((.%�

	��#%�
��/3�

�#(#����,#�%�""#�!��,�
�%�!��
������%�""#�!��,�
�%��,#���

	% ���?$44'�+.8.*4'�$,,��/23*)$�+.�&*+*3*��$�@5$,).$).�4.4','��.,�23*)*(4*�&'(43$44'��$�

2*($�+.�(5,,.49�+*,,$�&*)).'(*�)4*))$%��

�% ��./23*)$� 25G� &*+*3*� $� 4*30.� .� &3*+.4.� +*3.8$(4.� $,,$� )4*))$� +$,� 23*)*(4*�

&'(43$44'�� /$� 4$,*� &*)).'(*� J� )57'3+.($4$� $,,�$&&*44$0.'(*� *)23*))$� +$� 2$34*�

+*,,$��'().2%�

�% ��� ?$44'�� $,43*)I�� +.8.*4'� $,,��/23*)$� +.� &'(?*3.3*�� .(� @5$,).$).� ?'3/$�� 23'&53*�

$,,�.(&$))'%�

�% �(� &$)'� +.� .($+*/2./*(4'� +$� 2$34*� +*,,��/23*)$� +*-,.� '77,.-:.� +.� &5.� $.�

23*&*+*(4.�&'//$�	����*�����,$��'().2��?*3/'�3*)4$(+'�.,�+.3.44'�$,�3.)$3&./*(4'�

+*,�+$(('��:$�?$&',49�+.�+.&:.$3$3*�3.)',4'�+.�+.3.44'�.,�23*)*(4*�&'(43$44'%�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 38 di 44 

	��#%�
��/4�

�#"�
&5#�!��

	% �(�&$)'�+.�.($+*/2./*(4'�+*,,��/23*)$�$(&:*�$�5('�)','�+*-,.�'77,.-:.�$))5(4.�

&'(� .,� 23*)*(4*� &'(43$44'� &:*� ).� 23'43$--$� ',43*� .,� 4*3/.(*�� ('(� .(?*3.'3*� $� 	��

6@5.(+.&.>� -.'3(.�� &:*� 8*339� $))*-($4'� +$,,$� �'().2� 2*3� 2'33*� ?.(*�

$,,�.($+*/2./*(4'�� ,$� �'().2� :$� ,$� ?$&',49� +.� +.&:.$3$3*� ,$� 3.)',50.'(*� +.�

+.3.44'�+*,�&'(43$44'�*�+.�.(&$/*3$3*�,$�&$50.'(*��'8*�*))$�('(�).$�)4$4$�$(&'3$�

3*)4.45.4$�� '88*3'� +.� $22,.&$3*� 5($� 2*($,*� *@5.8$,*(4*A� 3*)4$� )$,8'� .,� +.3.44'�

+*,,$��'().2�$,�3.)$3&./*(4'�+*,,�*8*(45$,*�/$--.'3�+$(('%�

�% �*,� &$)'� .(� &5.� 8*(-$� 3.4.3$4$� ,$� &*34.?.&$0.'(*� ��� ����!!	K�!!!� 3.,$)&.$4$� $,�

?'3(.4'3*� '�� )*� +*,� &$)'�� $+� 5($� +*,,*� )'&.*49� &')4.45*(4.� .,� 3$--3522$/*(4'�

4*/2'3$(*'�+.� ./23*)*� '� $,,$� )'&.*49� )57$22$,4$43.&*�(*,� &$)'�+.� )57$22$,4'��

2*3�5(�2*3.'+'�)52*3.'3*�$.�)*.�/*).��,$��'().2�).�3.)*38$�,$�?$&',49�+.�3.)',8*3*�

.,�&'(43$44'%�

�% �,� 23*)*(4*� &'(43$44'�� .(',43*� ).� 3.)',8*39� +.� +.3.44'� (*.� &$).� *)23*))$/*(4*�

23*8.)4.�(*.�)*-5*(4.�$34.&',.K����77,.-:.�*�$+*/2./*(4.�$�&$3.&'�+*,,�./23*)$����

�77,.-:.�+.�3.)*38$4*00$�����3*8*44.��(+5)43.$,.�*�+.3.44.�+�$54'3*��		��57$22$,4'��

	�� �4.,.00$0.'(*� +*,,*� $22$3*&&:.$453*� *� +*.� 23'+'44.� )'?4N$3*�� �	� 
*($,.�� ���

�$50.'(*�� ��� �3$)2$3*(0$� +*.� 23*00.�� ��� �.8.*4'� +.� &*)).'(*� +*,� &'(43$44'� *�

&*)).'(*� +*,� &3*+.4'�� ��� �'(+.0.'(.� 2$34.&',$3.� +.� 3.)',50.'(*�� ��� �'+.&*�

+*'(4','-.&'%�

�% �$� 3.)',50.'(*� ).� 8*3.?.&$� +.� +.3.44'� /*+.$(4*� 5(.,$4*3$,*� +.&:.$3$0.'(*� +*,,$�

�'().2��+$�?$3).�&'(�,*44*3$�3$&&'/$(+$4$�$%3%%�

	��#%�
��/6�

��%�""��



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 39 di 44 

	% �$� �'().2� :$� +.3.44'�� $� )5'� .().(+$&$7.,*� -.5+.0.'� *� )*(0$� (*&*)).49� +.�

/'4.8$0.'(*�� +.� 3*&*+*3*� +$,� 23*)*(4*� &'(43$44'� .(� @5$,).$).� /'/*(4'�� &'(�

23*$88.)'�+.� $,/*('��!�643*(4$>�-.'3(.� )',$3.��+$�&'/5(.&$3).� $,,��/23*)$� &'(�

,*44*3$�3$&&'/$(+$4$�$%3%%�

�% �$,,$�+$4$�+.�*??.&$&.$�+*,�3*&*))'�� ,��/23*)$�+'839�&*))$3*�4544*�,*�23*)4$0.'(.�

&'(43$445$,.�� $)).&53$(+'�&:*� 4$,*� &*))$0.'(*�('(� &'/2'34.�+$(('�$,&5('�$,,$�

�'().2�*1'�$,,��//.(.)43$0.'(*%�

�% �(� &$)'�+.� 3*&*))'�+*,,$��'().2�� ,��/23*)$�:$�+.3.44'� $,�2$-$/*(4'�+.�@5$(4'�

&'33*44$/*(4*�*)*-5.4'�$� 3*-',$�+�$34*�)*&'(+'� .,� &'33.)2*44.8'�*� ,*�&'(+.0.'(.�

+.� &'(43$44'�� ('(&:H� +.� 5(� .(+*((.00'� 2$3.� $,� 	!C� 6+.*&.� 2*3� &*(4'>� +*,�

&'33.)2*44.8'� 3*,$4.8'� $.� 3*).+5.� .(4*38*(4.� +$� *)*-5.3*� .(� 7$)*� $,,$�

2.$(.?.&$0.'(*�&'(&'3+$4$��+.�&5.�$,�23*&*+*(4*�$34.&','�	�%�

�% ���/23*)$� 3.(5(&.$�� '3$� 2*3� $,,'3$�� $� @5$,).$).� 23*4*)$� 3.)$3&.4'3.$�� $+� '-(.�

5,4*3.'3*�&'/2*()'�'�.(+*((.00'�*1'�3./7'3)'�+*,,*�)2*)*%�

�% P5$,'3$� 4$,5('� +*.� &'/2'(*(4.� ,�'3-$('� +.� $//.(.)43$0.'(*� '�

,�$//.(.)43$4'3*� +*,*-$4'� '� .,� +.3*44'3*� -*(*3$,*� '� .,� 3*)2'()$7.,*� 4*&(.&'�

+*,,��/23*)$�).$('�&'(+$(($4.�� &'(�)*(4*(0$�2$))$4$� .(�-.5+.&$4'��'88*3'�&'(�

)*(4*(0$�+.� $22,.&$0.'(*�+*,,$� 2*($� )5� 3.&:.*)4$� *Q� $34%� ���� &%2%2%�� 2*3�+*,.44.�

&'(43'� ,$� 2577,.&$� $//.(.)43$0.'(*�� ,�'3+.(*� 2577,.&'�� ,$� ?*+*� 2577,.&$� '� .,�

2$43./'(.'�� '88*3'� ).$('� $))'--*44$4.� $,,*� /.)53*� 23*8.)4*� +$,,$� ('3/$4.8$�

$(4./$?.$�� ,$��'().2�:$�+.3.44'�+.� 3*&*+*3*�+$,�23*)*(4*� &'(43$44'� .(�@5$,).$).�

/'/*(4'�*�@5$,5(@5*�).$� .,� )5'� )4$4'�+.� *)*&50.'(*�� )*(0$�23*$88.)'%� �(� 4$,*�

.2'4*).�� ,��/23*)$�:$�+.3.44'�$,�2$-$/*(4'�+.�@5$(4'�&'33*44$/*(4*�*)*-5.4'�$�

3*-',$�+�$34*�)*&'(+'�.�&'33.)2*44.8.�*�,*�&'(+.0.'(.�+.�&'(43$44'�*�3.(5(&.$��'3$�

2*3� $,,'3$�� $� @5$,).$).� 23*4*)$� 3.)$3&.4'3.$�� $+� '-(.� 5,4*3.'3*� &'/2*()'� '�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 40 di 44 

.(+*((.00'�*1'�3./7'3)'�+*,,*�)2*)*%�

	��#%�
��/7�

�!��#�:#"%

#���"$�"��%�!��
��&

#�

1. �'('� $� &$3.&'� +*,,D�/23*)$� 4544.� -,.� '(*3.� ?.)&$,.� *� ,*� )2*)*� &'(43$445$,.�� $+�

*&&*0.'(*�+.�@5*,,.�&:*�?$(('�&$3.&'�$,,$��'().2�2*3�,*--*%�

2. ���/23*)$� +.&:.$3$� &:*� ,*� 23*)4$0.'(.� +.� &5.� 43$44$).� )'('� *??*445$4*�

(*,,�*)*3&.0.'�+.� ./23*)$� *� &:*� 43$44$).�+.� '2*3$0.'(.� )'--*44*� $,,��/2')4$� )5,�


$,'3*� �--.5(4'�� &:*� ,��/23*)$� J� 4*(54$� $� 8*3)$3*�� &'(� +.3.44'� +.� 3.8$,)$�� $.�

)*().� +*,� �%
%�%� (%� ���1��A� &'()*-5*(4*/*(4*�� $,� 23*)*(4*� &'(43$44'� +'839�

*))*3*� $22,.&$4$� ,�./2')4$� +.� 3*-.)43'� .(�/.)53$� ?.))$�� $.� )*().�+*,,�$34%� �!�+*,�

�%
%�%�(%�	�	1����&'(�'-(.�3*,$4.8'�'(*3*�$�&$3.&'�+*,,��/23*)$���

	��#%�
���9�

�����%�-$���!���


*3� 4544*� ,*� &'(43'8*3).*� &:*� +'8*))*3'� .()'3-*3*� 43$� ,*� 2$34.� .(� 3*,$0.'(*� $,,$�

.(4*323*4$0.'(*�� *)*&50.'(*� *� 3.)',50.'(*�+*,�23*)*(4*� &'(43$44'� )$39� &'/2*4*(4*�

.(�8.$�*)&,5).8$�.,�"'3'�+.��'/$%�

	��#%�
���+�

��!"�!"��

���
��
-�!���,�#�,
�#�

	% �*� 2$34.� +.&:.$3$('�+.� *))*3).� 3*&.23'&$/*(4*� &'/5(.&$4*� '3$,/*(4*� *� 23./$�

+*,,$�)'44')&3.0.'(*�+*,�23*)*(4*�&'(43$44'�,*�.(?'3/$0.'(.�+.�&5.�$,,�$34.&','�	��

+*,� �%�-)%� 	��1�!!�� 3*&$(4*� ;�'+.&*� .(� /$4*3.$� +.� 23'4*0.'(*� +*.� +$4.�

2*3)'($,.=�&.3&$� .,� 43$44$/*(4'�+*.�+$4.�2*3)'($,.�&'(?*3.4.�2*3�,�*)*&50.'(*�+*,�

&'(43$44'� )4*))'�*�+.�*))*3*�$� &'(')&*(0$�+*.�+.3.44.� &:*� )2*44$('� ,'3'� .(�8.34O�

+*,,�$34%���+*,,$�&.4$4$�('3/$4.8$%�

�% �'().2� �%2%�%� 43$44$� .� +$4.� $+� *))$� ?'3(.4.� 2*3� ,$� -*)4.'(*� +*,� &'(43$44'� *�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 41 di 44 

,�*)*&50.'(*� *&'('/.&$� *+� $//.(.)43$4.8$� +*,,'� )4*))'�� 2*3� ,�$+*/2./*(4'�

+*-,.�'77,.-:.�,*-$,.�$+�*))'�&'((*)).�('(&:H�2*3�?.(.�+.�)45+.'�*�)4$4.)4.&.%��'(�

,$� )'44')&3.0.'(*�+*,� 23*)*(4*� &'(43$44'� .,� ?'3(.4'3*� $&&'()*(4*� *)23*))$/*(4*�

$,,$� +.??5).'(*� +*.� +$4.� &'(?*3.4.�� 43$44$4.� .(� ?'3/$� $('(./$�� 43$/.4*� .� ).4.�

.(4*3(*4�NNN%&'().2%.4�*�NNN%$&@5.)4.(3*4*2$%.4%�

�% �*� 2$34.� ).� ./2*-($('� $+� ./23'(4$3*� .,� 43$44$/*(4'� +*.� +$4.� $.� 23.(&.2.� +.�

&'33*44*00$��,.&*.49�*�43$)2$3*(0$�(*,�2.*('�3.)2*44'�+.�@5$(4'�+*?.(.4'�+$,�&.4$4'�

�%�-)%� 	��1�!!��� &'(�2$34.&',$3*� $44*(0.'(*� $�@5$(4'�23*)&3.44'� &'(� 3.-5$3+'�

$,,*�/.)53*�/.(./*�+.�).&53*00$�+$�$+'44$3*%�

�% �*�2$34.�+.&:.$3$('�&:*�.�+$4.�2*3)'($,.�?'3(.4.�&'(�.,�23*)*(4*�$44'�)'('�*)$44.�*�

&'33.)2'(+'('� $,� 8*3'� *)'(*3$(+').�� 3*&.23'&$/*(4*�� +$� @5$,).8'-,.$�

3*)2'()$7.,.49�2*3�*33'3.�/$4*3.$,.�+.�&'/2.,$0.'(*�'88*3'�2*3�*33'3.�+*3.8$(4.�

+$�5($�.(*)$44$�./254$0.'(*�+*.�+$4.�)4*)).�(*-,.�$3&:.8.�*,*443'(.&.�*�&$34$&*.%����

	��#%�
���/�

��!,#5#�!#�$
��#%�

�#�,#��#"�
&5#�!��

	% �,�23*)*(4*�&'(43$44'�J�&'(+.0.'($4'�.(�8.$�3.)',54.8$�$,,�*).4'�(*-$4.8'�+*,�&'(43',,'�

+*,,$�8*3.+.&.49�+*,,*�+.&:.$3$0.'(.�3*)*�+$,,��/23*)$�$.�)*().�+*-,.�$34.&',.����*����

�%
%�%���1�!!!A� 2*34$(4'�� ?$44'� )$,8'� @5$(4'� 23*8.)4'� +$,,D$34%� �	� &'//$� �� +*,�

�%
%�%� ���1�!!!�� @5$,'3$� ?'))*� $&&*34$4$� ,$� ('(� 8*3.+.&.49� +*,� &'(4*(54'� +*,,*�

+.&:.$3$0.'(.�)')4.454.8*�+.�&*34.?.&$0.'(.�*+�$44.�+.�('4'3.*49��+$,,$�)4*))$�3.,$)&.$4*�

$.�)*().�*�2*3�-,.�*??*44.�+*-,.�$34.&',.���������*�����%
%�%����+.&*/73*��!!!�(%������.,�

&'(43$44'� ).� .(4*(+*39� 3.)',4'� +.� +.3.44'� $(&:*� 3*,$4.8$/*(4*� $,,*� 23*)4$0.'(.� -.9�

*)*-5.4*�'�.(�&'3)'�+.�*)*&50.'(*��&'(�?$&',49�+*,,$��'().2��%2%�%�+.�.(&$/*3$3*�,$�

&$50.'(*��'88*3'�+.�$22,.&$3*�5($�2*($,*�*@5.8$,*(4*A�3*)4$�)$,8'��.(�'-(.�&$)'��.,�

+.3.44'�+*,,$��'().2�$,�3.)$3&./*(4'�+*,,�*8*(45$,*�/$--.'3�+$(('%�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 42 di 44 

�% �$� &'33*)2'().'(*�� +$� 2$34*� +*,,$� �'().2�� $,,��/23*)$� +*,� &'33.)2*44.8'�

&'(43$445$,*� 3*)4$� )57'3+.($4$� $,,�*).4'� +*-,.� $&&*34$/*(4.� $(4./$?.$A�

(*,,�.2'4*).�+.�$&&*34$/*(4.�2').4.8.��.,�23*)*(4*�&'(43$44'�).�.(4*(+*39�3.)',4'�+.�

+.3.44'��)$,8'�.,�+.3.44'�+*,,$��'().2�$,�3.)$3&./*(4'�+*,�+$(('%�

�% �$� +.)2').0.'(*� +.� &5.� $,� 23*&*+*(4*� &'//$� 23*8$,*�� .(� '-(.� &$)'�� )5,,*�

+.)2').0.'(.� +*,� 23*)*(4*� &'(43$44'� *� 3*,$4.8.� $,,*-$4.� &'(� *))$� *8*(45$,/*(4*�

&'(43$)4$(4.%�

	��#%�
�����

��,#%��,��!��
��#%��

	% 	%� ���/23*)$� +.&:.$3$� +.� $8*3� 23*)'� 8.).'(*� +*,� �'+.&*� �*'(4','-.&'�

&'()5,4$7.,*� )5,� ).4'� .(4*3(*4� +*,,$� �'().2� *� +.� 5(.?'3/$3).� $.� 23.(&.2.� .8.�

&'(4*(54.%� �(� 2$34.&',$3*�� ,��/23*)$� )�./2*-($� $� 3.)2*44$3*� -,.� '77,.-:.� .(�

/$4*3.$�+.�3.)*38$4*00$�+.�&5.�$,,�$34%���+*,��'+.&*��*'(4','-.&'��*�&.G�$(&:*�.(�

&$)'�+.� &*))$0.'(*� +*.� 3$22'34.� $445$,/*(4*� .(� *))*3*� &'(� ,$� �'().2� �%2%�%� *�

&'/5(@5*� 2*3� .� &.(@5*� $((.� )5&&*)).8.� $,,$� +$4$� +.� &*))$0.'(*� +*,� 3$22'34'�

&'(43$445$,*%%�

�% �(�&$)'�+.�.('))*38$(0$�+*-,.�'77,.-:.�+.�&5.�$,�23*&*+*(4*�&'//$�	��,$��'().2�

$839�?$&',49�+.�3.)',8*3*�.,�23*)*(4*�&'(43$44'�$.�)*().�+*,,�$34%�	����&%&%�

�

�'/$��,I�<<<<<<<<<<<<<<<�

��!"#$���$�	�� �
���-$��"
�

�

� �

<<<<<<<<<<<<<<<� <<<<<<<<<<<<<<<�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 43 di 44 

�#%2#
�
5#�!��,�

�
$$

�
�����
!!�""
�

�%�!��
����

�,� )'44')&3.44'� <<<<<<<<<<<<<<<<<<<<<<�� .(� @5$,.49� +.� 23'&53$4'3*� )2*&.$,*�

+*,,��/23*)$��+.&:.$3$�+.�$8*3*�2$34.&',$3*--.$4$�*�2*3?*44$�&'(')&*(0$�+.� 4544*� ,*�

&,$5)',*�&'(43$445$,.�*�+*.�+'&5/*(4.�*+�$44.�3.&:.$/$4.�.(�&'(43$44'%�

�.� )*().� *� 2*3� -,.� *??*44.� +.� &5.� $-,.� $344%� 	��	� *� 	���� &'+%� &.8%�� .,� )'44')&3.44'�� .(�

@5$,.49� +.� ,*-$,*� 3$223*)*(4$(4*� +*,,��/23*)$�� +.&:.$3$� +.� $&&*44$3*� 4544*� ,*�

&'(+.0.'(.� *� 2$44.� &'(4*(54.� (*,� &'(43$44'� *�+.� $8*3*�2$34.&',$3/*(4*� &'().+*3$4'�

@5$(4'�)4$7.,.4'�*�&'(8*(54'�&'(�,*�3*,$4.8*�&,$5)',*%�

�(� 2$34.&',$3*� +.&:.$3$� +.� $223'8$3*� )2*&.?.&$/*(4*� ,*� &,$5)',*� *� &'(+.0.'(.� +.�

)*-5.4'�*,*(&$4*K�

�34.&','����5/*(4'A�

�34.&','����77,.-:.�*+�$+*/2./*(4.�$�&$3.&'�+*,,��/23*)$A�

�34.&','����77,.-:.�+*3.8$(4.�+$,�3$22'34'�+.�,$8'3'A�

�34.&','����77,.-:.�+.�3.)*38$4*00$A�

�34.&','����3*8*44.�.(+5)43.$,.�*�+.3.44.�+�$54'3*A�

�34.&','���
3'23.*49�+*.�23'+'44.A�

�34.&','�	!��*)2'()$7.,.49A�

�34.&','�	���/7.*(4.A�

�34.&','�	���4.,.00'�$22$3*&&:.$453*�*�23'+'44.�)'?4N$3*A�

�34.&','�	���./*().'(.�+*.�).(-',.�)*38.0.A�

�34.&','�	��
3'+544.8.49�*�&'/2').0.'(*�+*.�-3522.�+.�,$8'3'A�

�34.&','�	��
.$(.?.&$0.'(*�+*,,*�$44.8.49A�

�34.&','�	���'()*-($�+*.�23'+'44.A�

�34.&','�	���',,$5+'�*�$&&*44$0.'(*A�

�34.&','�	���$3$(0.$A�



 Contratto per l’affidamento dei servizi professionali per il supporto nella realizzazione di progetti 
e servizi di gestione degli ambienti del Sistema Informativo del Ministero dell’Economia e delle 
Finanze – Lotto 3 – Servizi ai sistemi del Centro Comunicativo e supporto ai progetti 

pag. 44 di 44 

�34.&','��	�
*($,.A�

�34.&','�����'33.)2*44.8'A�

�34.&','����"$4453$0.'(*�*�2$-$/*(4'A�

�34.&','�����$50.'(*A�

�34.&','�����3$)2$3*(0$�+*.�23*00.A�

�34.&','�����.8.*4'�+.�&*)).'(*�+*,�&'(43$44'�*�&*)).'(*�+*,�&3*+.4'A�

�34.&','�����.)',50.'(*A�

�34.&','�����*&*))'A�

�34.&','��!�"'3'�&'/2*4*(4*A�

�34.&','��	��'()*()'�$,�43$44$/*(4'�+*.�+$4.A�

�34.&','�����'(+.0.'(.�2$34.&',$3.�+.�3.)',50.'(*A�

�34.&','�����'+.&*�+*'(4','-.&'%�

�'/$��,I�<<<<<<<<<<<<<<<�

���/23*)$�

�

<<<<<<<<<<<<<<<�

�


